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EDUCATION: University of Michigan   Ann Arbor, MI 
 Center for the Study of Higher and Postsecondary Education   April 2002 
 Master of Arts in Higher Education   
  
 University of Washington   Seattle, WA 
 Bachelor of Arts in English   March 2000 

 Bachelor of Arts in Mathematics 
 Magna Cum Laude  

 
HIGHER EDUCATION EXPERIENCE 
 
 Office of Educational Assessment – University of Washington   Seattle, WA 
 Research Scientist   September 2002 to present 

• Design, direct, and collaborate on research and assessment studies, including: the University of Washington (UW) 
Senior Research Study, a multi-department assessment project that examined the research that students do as part of 
their normal progress through their undergraduate programs; a study of under-represented minority student retention 
at the UW; and assessments of the UW’s Center for Experiential Learning and the Exploration Seminars Program.   

• Assist academic departments in design and implementation of outcomes and methods for assessing student learning at 
the program, major, and course levels. Departments have included Anthropology, Astronomy, Dance, English, 
Germanics, Political Science, Spanish, and Statistics. 

• Support the ongoing renewal of the Academic Placement Testing Program’s (APTP) math placement testing system. 
Manage the item development working group whose members include math faculty from APTP institutions. Develop 
and facilitate full-day item writing/reviewing workshops, and also coordinate all independent item development 
activities. Design and conduct instrument and item pilot tests at two- and four-year institutions across the state. 
Develop classroom testing kits and train faculty and teaching assistant test administrators. Help perform statistical 
analysis of test items and write technical reports covering test development efforts. Coordinated the College 
Readiness Mathematics Test Development process that ultimately led to the development of a new test aligned with 
Washington State college readiness math standards and now available to high school and postsecondary students.   

• Develop formative and summative evaluation plans for UW departments and grant recipients. Direct and collaborate on 
program evaluations, including: the English for Heritage Language Speakers Program (US Department of Defense); 
the Enhanced Advising Initiatives (UW Provost); First Year Programs (UW Undergraduate Academic Affairs); the 
Mathematics, Engineering, Science Achievement Program (State of Washington); the UW Engineered Biomaterials 
Program (National Science Foundation); and various GEAR UP Projects (US Department of Education). 

• Design and implement surveys, interviews, and focus groups. Analyze and interpret qualitative and quantitative data. 
• Request and summarize data extractions from UW student and employment databases. 
• Supervise and train staff and undergraduate researchers. Coordinate research meeting series. 
• Present research findings and write reports for campus departments, project directors, and funding agencies. 

 
 Undergraduate Research Opportunities Program (UROP) – University of Michigan   Ann Arbor, MI and Seattle, WA 
 Graduate Student Research Assistant   September 2001 to August 2002 

Statistical Consultant   July 2001 to August 2001 
• Aided with the design, implementation, and analysis of three ongoing assessment and evaluation projects involving the 

University of Michigan (UM) Women in Science and Engineering Residence Program (WISE-RP) and UROP. 
• Conducted literature review of psychology, higher education, social work, and sociology journals concerning undergraduate 

research and college student empowerment, and developed a theoretical framework that contextualized statistical analyses.   
• Constructed a path analysis model incorporating psychosocial and behavioral empowerment variables, UROP involvement, 

students’ entering characteristics, field of college study, environmental supports, and academic performance at UM. 
• Conducted path analyses on a set of outcomes pertaining to the UM End of Year Survey (EOYS) scales (e.g., research 

competence, cooperative learning, engagement skills) and longitudinal GPA and retention variables. Constructed 
scales from the EOYS and UROP Beeper Study surveys and designed a comprehensive scale dictionary. Also 
conducted descriptive statistical analyses such as factor analysis, correlation analysis, missing data analysis, and 
significant difference testing. 

• Acquired student data from the UM Registrar’s Office, the Cooperative Institutional Research Program (CIRP) first-year 
survey, the UROP Beeper Study, and the UM End of Year Survey. 

• Assisted with survey design, revision, and implementation processes. Helped review focus group and interview protocols. 
• Outlined several articles to be submitted to refereed journals and conference presentations. 
• Continuously reported findings to fellow researchers and program administrators through executive statements and statistical 

diagram packets. 
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 UROP in Residence (UIR) - University of Michigan   Ann Arbor, MI 
 Program Assistant   August 2000 to May 2001 

• Coordinated year-long academic tutoring program for UIR and Women in Science and Engineering (WISE). 
• Helped facilitate UC 104, “Introduction to Research” and arranged 2001 UIR Research Symposium. 
• Edited and wrote for monthly program newsletter; organized seven student tours of various UM research facilities. 
• Coordinated and designed a series of webpage development workshops.  
 
New Student Programs - University of Washington   Seattle, WA 
Orientation Leader    March 1999 to March 2000 
• Worked with nine other leaders to develop hour-long workshops on academic and social topics. 
• Met with thousands of new students and parents as a workshop presenter and academic counselor. 

 
Mary Gates Endowment for Students - University of Washington   Seattle, WA 
Leadership Grant Recipient   March 1999 to March 2000 
• Independently studied the roles that information and technology literacy can play in the new student transition experience. 
• Facilitated a campus acclimation course for first-quarter, UW transfer students interested in pursuing computer-related fields. 
 
Comparative History of Ideas Program - University of Washington   Seattle, WA 
Peer Facilitator September 1999 to March 2000 
• Helped facilitate a 100-student course titled, “Rethinking the University.” 
• Co-wrote a final report that was submitted to the UW administration. 
   
Freshman Interest Group Program (FIG) - University of Washington   Seattle, WA 
Peer Instructor March 1997 to December 1999 
• Thrice guided groups of first-quarter, UW freshmen in their discovery of campus resources and acclimation to college life. 
• Provided webpage and curriculum development consultation to other FIG Peer Instructors. 

 
Office of the Provost - University of Washington  Seattle, WA 
Web Project Assistant  February 1998 to May 1998 
• Worked under the Associate Provost for Academic Planning and engaged in Internet research to locate class syllabi to gauge 

student behavioral expectations and professor productivity.  
  
OTHER PERTINENT JOB EXPERIENCE 
 Pacific Science Center  Seattle, WA 

Summer Camp Lead Counselor June 2000 to August 2000 
Summer Camp Assistant Counselor June 1998 to August 1998 
• Revised “Science of Sports Camp” curriculum, supervised other counselors, and led groups of four to forty K-8 students.  

 
Seattle Officials Women’s Basketball Association Seattle, WA 
Certified Basketball Referee November 1991 to March 2000 
•  Officiated youth and high school varsity basketball games; worked 1999-2000 Class A State High School Tournament. 

 
PUBLIC SERVICE 

• Interviewer, Mary Gates Leadership Scholarships, 2007-present 
• Member, Student-Athlete Academic Services Evaluation Committee, 2008-2009 
• Mentor, Washington State Achievers Scholarship Program, 2002-2006 
• Application Reader, Fund for the Improvement of Postsecondary Education, 2003 

 
PROFESSIONAL MEMBERSHIPS AND HONORS 

• American Educational Research Association 
• Phi Beta Kappa Honor Society 
 • 1998-1999 Outstanding UW Senior Liberal Arts Math Major 
• Four-Time National Dean’s List Member  
• Eleven-Time UW Quarterly Dean’s List Member  
• Two-Time National Collegiate Mathematics Award Winner  
• 1995-1996 University of Washington Undergraduate Scholar Award 
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