
IT SERVICE MANAGEMENT BOARD 
 

September 16, 2013 
1:00 p.m. – 3:00 p.m. 

Simpson Seminar Room - Communications 202 
 

 AGENDA 
 

 
 

1:00 p.m.  Call to Order       Scott Barker 
 
 
1:05 – 1:15 p.m. ServiceNow Status      Mary Mulvihill 

 
 

1:15 – 1:45 p.m. Consolidated Servers and Storage    Erik Lundberg 
 
 
1:45 – 2:05 p.m. Determining which IT Services    All 
  To Discuss at SMB 
 
 
2:05 – 2:35 p.m. Sunset Recommendations Report    Erik Lundberg 
 
 
2:35 – 3:00 p.m. Wrap Up       All 
 
 
3:00 p.m.  Adjourn       Scott Barker 
 
 
 

Next Meeting: October 21, 2013 
1:00 p.m. – 3:00 p.m., Communications 202 

(Simpson Seminar Room) 
 
 


