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FAQs for Participating in a CORE Zoom webinar
Here are some FAQ’s to help you get ready to join and participate in a CORE course offered via Zoom.
Where/How do I get information about Zoom? 
· Visit UWIT Zoom information page.
Do I need any special equipment to join the CORE classes?  
· You do not need a mic or camera to join the Zoom CORE classes.  
· UWIT strongly recommends you download the Zoom Client for Meetings software. Visit the UWIT Zoom information page to learn how to download and install the software onto your computer.
What kind interaction should I expect during the Zoom offering of my CORE class?
· One day prior to class you will receive an invitation to register for the Zoom webinar.  When you register for the webinar you will be sent an access link.  A few minutes before class start-time, find the webinar access link and click it to join the class.
· Prior to joining class you can download updated slides and handouts for your class from the course information page. 
· During the class, your audio and your camera are automatically muted; neither the teacher nor other students can see or hear you. You can view the slides and hear the instructors as they go through the slides, but you cannot see other participants, nor can you ask questions using your mic. Use the “Q&A” at the bottom of your Zoom window to ask questions. We will pause throughout the class to answer questions that have come into the Q&A box. 
· If you wish to print the slides and handouts for your class, download these from the course information page. Find a specific course information page by searching for it in the Research Administration Learning Catalog.
What if I have audio or video trouble when joining the Zoomed CORE class?
Try these steps:
· Adjust the speaker volume on your computer.   
· If you are using headphones, make sure the correct device is selected for audio on your computer. Sometimes, plugging in headphones may disable speakers, or vice versa.
· Is the audio stuttering?  The most common cause of audio stuttering is a Wi-Fi connection. If possible, try to directly connect to the internet with an ethernet cable. If you have a cable, it is best to connect with the cable prior to the class.  
· If you are joining through a web browser, try using another web browser to join. Google Chrome is recommended when using Zoom.  If you do move to another browser, you may find you have to register again.
We will be monitoring audio and video throughout the meeting to address issues of quality control. If we are aware of an issue at the meeting source, we will include a note in the online chat room.
While we welcome all feedback, we may not be able to accommodate individual attendee technical challenges.
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