January 2020 Zipline Upgrade – Known Issues & Oddities
Please notify HSD about upgrade specific issues not on this list by emailing hsdinfo@uw.edu

	Most Common/Important Issues

	Researchers will need to answer the new question about children on the Study Scope page before the item can move forward in the review process.

	All migrated External studies regardless of state have been discarded and can be found in the Archived tab. A new, linked Site record has been created. The Site ID can be found in the History of the discarded Study submission.

	All external updates in pre-submission at the time of the upgrade have been discarded and must be recreated for the information to be considered.

	The Correspond with sIRB and Correspond with Site activities that are available on some External and Multi-Site studies should not be used. We will determine if and how to use them later.

	The RNI Supplement and other supporting documents uploaded to question 7 of the RNI SmartForm do not show on Documents tab. They can be accessed by clicking View RNI.

	General

	Show Advanced Options appears when uploading documents in certain areas. It is not necessary to use the advanced options. 

	The help bubbles do not always show up in View mode. Sometimes two help bubbles will show on the same question.

	The Compare function does not work consistently on Study Team Modifications. 

	Extra space may show in the workspace between the workflow diagram and history depending on the number of actions currently available in Next Steps.

	External Locations that were previously entered in Zipline will continue to appear. Only selections chosen from the drop down list will be considered during review. 

	Ancillary Reviews can only be edited by the Ancillary Reviewer. If a change needs to be made, a new Ancillary Review must be created.

	Internal Studies

	Migrated Not Research determinations show the state Not Research. Migrated Not Human Subjects Determinations, new Not Human Subjects determinations, and new Not Research Determinations show the state Not Human Research.

	Not Research determinations and Not Human Subjects determinations show in the Active and/or Archived tabs.

	Administratively Withdrawn Mods, CRs, and RNI show a view similar to the Study workspace instead of the view for their submission type. This affects the tabs that are shown and the options for Next Steps. No action should be taken on a submission that is Administratively Withdrawn.

	Studies changed from External to Internal will still show the Request: External IRB Review form on the Documents tab.

	External Studies 

	A single site study cannot be changed to a multisite/collaborative study after the reliance is confirmed, even with an Update or Modification. This is intentional, per the vendor. 

	Question 8: Attach the IRB Protocol shows when looking at the printer version of the study.

	All migrated External studies show Pre-2018 Requirements for the regulatory authority.

	RNI

	Administratively Withdrawn RNI appear only in the RNI tab.
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