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            March 2024 Announcements

New UW Insider Article

Sponsored Programs Finance is embarking on a three-pronged strategy aimed at eliminating workflow backlogs affecting grants. Go to the UW Insider article available here.

Workflow and Backlog Tracking

To provide transparency into our current workload, GCA is posting a weekly update of our volumes for our major processes.

Urgent Requests

Go to our Urgent Requests webpage to find out what items are considered urgent and how to submit an urgent request GCA.

Sponsor Payments

For sponsor payment check deposits, see the telework process page

High GCA Help Volumes

GCA Help is currently experiencing an unusually high volume of emails, Award Portal tickets, and telephone calls due to UW's recent transition to Workday Finance. Please allow up to five business days for a response. We thank you for your patience as we troubleshoot our many new systems and processes.
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            Street Address:
4300 Roosevelt Way NE, Suite 300 
Seattle, WA 98105

Mailing Address: 
University of Washington
Grant & Contract Accounting
Box 354966
Seattle, WA 98195-4966

Phone: 206-616-9995
Email: gcahelp@uw.edu
Phone Hours: M-F 9:00 am - 4:00 pm (Lunch Break 12:00 pm to 1:00 pm)

Front Desk Hours: M-F 8:00 am - 2:00 pm *By appointment only
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