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This second edition of the classic Universal Design in Higher 
Education is a comprehensive, up-to-the-minute guide for creating 
fully accessible college and university programs. The second edition 
has been thoroughly revised and expanded, and it addresses major 
recent changes in universities and colleges, the law, and technology.

As larger numbers of people with disabilities attend postsecondary 
educational institutions, there have been increased efforts to make 
the full array of classes, services, and programs accessible to all 
students. This revised edition provides both a full survey of those 
measures and practical guidance for schools as they work to turn 
the goal of universal accessibility into a reality. As such, it makes 
an indispensable contribution to the growing body of literature 
on special education and universal design. This book will be of 
particular value to university and college administrators, and to 
special education researchers, teachers, and activists.
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“Fresh, comprehensive, and engaging, Universal Design in 
Higher Education is expertly written, thoughtfully crafted, 
and a ‘must-add’ to your resource collection.”

—STEPHAN J. SMITH, EXECUTIVE DIRECTOR, ASSOCIATION ON HIGHER EDUCATION AND DISABILITY
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SHERYL E. BURGSTAHLER is an affiliate professor in the College of 
Education at the University of Washington in Seattle, and founder 
and director of the university’s Disabilities, Opportunities, Internet-
working, and Technology (DO-IT) and Access Technology Centers. 

“Sheryl Burgstahler has assembled a great set of chapters and 
authors on universal design in higher education. It’s a must-
have book for all universities, as it covers universal design of 
instruction, physical spaces, student services, technology, and 
provides examples of best practices.” 
—JONATHAN LAZAR, PROFESSOR OF COMPUTER AND INFORMATION SCIENCES, TOWSON UNIVERSITY, 
AND COAUTHOR OF ENSURING DIGITAL ACCESSIBILITY THROUGH PROCESS AND POLICY
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