Support Services/Technical – Non-Clinical

Job Family 2

ROLE PLAY

In this scenario, you are standing in a corridor waiting for a colleague.  An older couple approaches you.  The man is having difficulty walking and is holding on his wife’s arm.  Your role is to play the staff member.

Male Patient:“Excuse me.  I’m here to see Dr. Friend.  I know his office has moved but I’m not sure where he’s located.”
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Staff Member:

“Do you know what clinic he’s with?”

Patient’s Wife:

“He used to be on the sixth floor.  This place is so darn big!!  (He’s slightly exasperated).  All we ever do is get lost and then we have to wait so long when we finally get there.”
Staff Member:  (How would you respond?)
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