BEHAVIORAL INTERVIEW PASSING SCORES
OVERALL FINAL SCORE MUST BE 70%
SPECIFIC CRITICAL SUCCESS FACTOR PASSING SCORES
	JOB FAMILY
	CRITICAL SUCCESS FACTOR
	PASSING SCORE

	
	
	

	All Job Families
	Orientation to Service
	90%

	Job Family 2 - Support Services/Technical -  Non-Clinical
	Ability to Follow Directions/Conflict Resolution
	90%

	Job Family 3 – Support Services/Paraprofessional - Clinical
	Ability to Follow Directions/Conflict Resolution
	90%

	Job Family 3 – Support Services/Paraprofessional – Clinical
	Safe Work Practices
	90%

	Job Family 4 – Professional/Technical – Clinical  
	Patient Safety
	90%

	Job Family 6 – Management
	Managing Change
	90%

	Job Family 7 – Research
	Safe Work Practices
	90%

	Job Family 7 – Research
	Confidentiality
	90%

	Job Family 8 – Trades
	Safe Work Practices
	90%


