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In recent years, the University of Washington has embarked upon a major re-invention of undergraduate
education—from education centered on the delivery of knowledge to education centered on acquiring
knowledge. The Office of Undergraduate Education (OUE) is committed to providing exceptional,
student-centered academic experiences. Our educational responsibilities extend beyond registration

and student progress through the University to ensuring that the knowledge and experiences students
acquire here build upon one another. We recognize that the work students accomplish here does not
consist of a series of endings occurring every ten weeks. Rather, curricula and departmental programs
are scaffoldings that support students’ opportunities to imagine, initiate, and create an educational
experience that'’s intentional, connected, and rigorous, preparing them for a changing world.

The undergraduate experience is a transition to a beginning.

Last winter, | taught Sociology 271, “Introduction to Deviant Behavior.” My students—all 500 of them
—and | examined theories of social context and norms. Who establishes norms? Who violates them?

| offered a community-based component in which students applied classroom knowledge to social
contexts. | was delighted that half the class—250 undergraduates—volunteered for these projects.
(Were my students deviating from established undergraduate behavioral norms?) Students actively
served in many organizations including health clinics, shelters, elementary schools, and housing services.
From class evaluations, | learned how much students value these experiences; many continued their
volunteer work long after | turned in grades.

These types of community-based opportunities not only encourage students to shape their own educa-
tion, they create partnerships that educate the whole student. OUE’s framework for “whole student”
education is substantial. Community-based programs inspire students to develop their own philosophies
of community, civic responsibility, and social justice. Research opportunities connect renowned faculty
with motivated students and animate new questions and possible solutions to complicated issues.
International perspectives and insight are fostered through study abroad and interaction with UW
students from other countries. Teaching programs engage faculty in methods for excellent instruction.

The UW offers many opportunities for student involvement, but individual circumstances often preclude
a student’s full participation in campus life. OUE is determined to ensure a rich academic experience for
all undergraduates. This includes cultivating a diverse student body, increasing access to the University,
and ensuring that all students who choose are availed of the opportunity to engage in leadership and
research opportunities at the UW. To this end, we continue to pursue support that will enable students
to be full, active participants in their education.

In the coming year, we're creating, upgrading, and analyzing programs and operations with goals of
increased student and faculty involvement, increased educational enrichment opportunities, and new
ideas and technology to better meet student and faculty needs. Undergraduate education is best
achieved through strong relationships among students, faculty, staff, alumni, and community members.
I look forward to new and continued partnerships of learning and discovery.

Welcome to Undergraduate Education,

George S. Bridges
Dean and Vice Provost of Undergraduate Education




UW SOUL: Learning About Student Learning

The individual student learner is the Office of Undergraduate Education’s (OUE) primary focus.

The educational needs of UW students drive OUE program offerings and departmental decisions.
Because we value research-based decisions, another key factor is educational assessment. With
individual students in mind—and 304 of them participating when the project began in 1999—OUE’s
Office of Educational Assessment recently completed the four-year UW Study of Undergraduate
Learning (UW SOUL). This study set out to learn about UW undergraduates. Students’ accounts of
their academic and personal goals, academic experiences, backgrounds, and viewpoints underscore
the reality that learning is complex and dynamic, rarely linear, and often messy and ambiguous.

Researchers focused the study on learning in six areas

UW SOUL researchers embraced the complexity of the
learning process and designed the first longitudinal exami-
nation of UW undergraduates’ learning. The ways in which
students are changed by the UW experience has commonly
been analyzed through surveys and interviews conducted
when students are freshmen and seniors. In other words,
longitudinal conclusions were sometimes drawn from
cross-sectional data. UW SOUL set out to describe the
undergraduate learning experience, its process and
complexity, with a goal of understanding and improving
the delivery of education at the University. In this story,

we present findings from this study.

Project Director Catharine Beyer, Office of Educational
Assessment Director Emeritus Jerry Gillmore, Research
Assistant Andrew Fisher, and a team of nine undergraduate
researchers focused the study on learning in six areas
identified by undergraduates, graduates, and the state
legislature as key to student success in college and in the
working world. These areas are writing, problem solving/
critical thinking, quantitative reasoning, understanding and
appreciating diversity, information literacy, and general
growth as learners.

The study was designed to capture rich information about
individual student’s learning experiences. Therefore, many
questions were open-ended, and researchers looked for
categories emerging from student answers, instead of
offering students pre-determined categories via multiple-
choice questions. All UW SOUL students anonymously
reported on their UW experience through web-based
surveys and email questions, and about half of the partici-
pants took part in interviews and focus groups. This sub-set
of students also created portfolios containing work samples
and essays reflecting on that work. »




WHO ARE OUR STUDENTS?

What do students hope to gain from the UW experience? What are their aspirations? What experi-
ences do they bring to college life and learning? In order to accurately gauge how the UW changes
students, the ways we meet student needs, and how we could better help students achieve their
goals, Office of Educational Assessment researchers set out to learn what students’ priorities were as

they entered the UW.

With those considerations in mind, one of the first questions UW SOUL students answered in fall 1999
interviews was, “What are the most important things you want to learn while you are at the UW?”
Researchers analyzed the responses and isolated eight frequently mentioned goals. Students most

often articulated the three goals below.

“What do you want to learn at the UW?”

Knowledge in a specific field (34% of the total number of students responding)

"l honest-to-God want to study artificial intelligence...l want to learn biology, archaic languages,

the whole gamut. Anything that can be remotely connected with Al that will benefit my goa

Broad-based knowledge—"Everything!"” (21%)

III

“l want to learn about life in the city, about science. | want to pick a field and become knowledgeable
about it. | want to learn about the community, how it works. | want to learn about living with a person.
The roommate experience is totally new to me. | want to learn how to compromise, how to work to-
gether, how to be a better leader, how to ride the Metro bus system, where all the cool places to hang
out in Seattle are, what it feels like to live somewhere where it rains more than nine inches a year, how it
feels to work with a professor who is on the cutting edge of knowledge and is passionate about what he

is doing.”

Work skills—what | need to get a job after college (20%)

“Whatever | decide to major in, | want to do that well, so | can go out and get a semi-decent job.”

Students also aspired to find a direction, identify a major,
learn more about people, improve writing skills, increase
understanding of diverse people/cultures, and gain indepen-
dence and self-understanding.

In addition to academic goals, students also reported that
they came to the UW hoping to expand their personal
horizons. Students most often cited the following areas as
the personal skills they wished to develop at the UW:

¢ Make friends, be more outgoing

e Improve communication skills

* Improve time management, self discipline

e Learn diverse viewpoints

e Become well-rounded

e Learn a language

UW SOUL students’ goals demonstrate that their definition
of learning is broad. They bring hopes for academic, social,

and personal learning to the UW, as well as a desire to find
a place to which they can contribute.

“1 hope to be a more well-rounded person,” said one
student. “And to gather every experience that | possibly can
and to use it to my fullest. | basically want options in the
world as a person. That is something | can’t get back home. |
just want the option to be the person | want to be without
having to conform to everyone else’s standards. And being
around such diversity, | am allowed to do exactly that—
explore and express who | want to be.”

“A student’s move to independence is reinforced by the way
we do things here,” says Beyer. “Often, new students find
themselves in large classes, where it is up to them to seek
help if they need it, and it is up to them to do the reading
and the homework we've assigned. They also have to decide
what they think about new issues they’re learning about—
what they support and what they don’t, what they think
makes for a moral life and what they don’t. At the same
time, many new students are getting themselves up in the
mornings, taking care of their own laundry, and figuring out
their meals for the first time. While this whole set of
responsibilities can be challenging, they seem to pick up
that challenge fairly quickly. And they seem to enjoy the
choices and responsibilities.”



In spring 2000, at the end of their first year at the
UW, UW SOUL students were asked to describe
classroom experiences that required critical
thinking and problem solving. Students’
descriptions of challenging critical thinking and
problem-solving tasks showed that they engage
in critical thinking across all disciplines and that
what students do when they are thinking critically
is discipline-specific, rather than a generic skill.
Some examples:

“The class was biological calculus...One problem

had to do with going to Africa and taking a
random sampling of the population, and we

FIRST QUARTER IMMERSION

found out what part of them would have a
disease. Then we figured out how many people
had the disease and how accurate the test
results were.”

“[Professors] would give you half a [computer]
code and then they would tell you to finish it.
And they would tell you what it did. But between
half a code and what it does, ‘finish it’ is a long
way...Programming is like learning another
language. It is like translating. You have to figure
out how to translate a ball bouncing across the
screen into a language.”

“In the American Politics class we had to do
things like discuss ways to increase voting
among youth. We had to take an active
problem that actually exists and write a paper
about how we would fix it.”

“In Economics 201, you analyze graphs and
charts and try to figure out which way you
think the economy is going to go, and so on.
Are stock prices going up?”

“Were you changed in any way by your first quarter at the UW?”

In the first week of winter quarter 2000, researchers asked
UW SOUL students, “Were you changed in any way by your
first quarter at the UW?” Ninety-two percent of the partici-
pants said yes. Furthermore, the areas in which students
reported significant changes at the end of their first quarter

are areas they hoped to develop at the UW.

Almost half of the students mentioned that they learned to
be independent and manage their time. One student
commented, “l have become a bit more resourceful and self-
dependent...l learned how to coordinate trips to the

Students also reported learning how to study (24%);
learning how to deal with people in new situations
(20%); learning about the UW and college in general—
how to “do” college (18%); making new friends (13%);
and learning from UW student diversity (12.5%).

According to UW SOUL researchers, the correlation

grocery store with a big backpack and umbrella in hand. The
large and academically intimidating Odegaard and Suzzallo
libraries were soon conquerable as well...Overall, | can say
that | became more self-reliant, self-trusting, forward, and
resourceful, and in those ways, | grew up a little bit over the

course of my first quarter at the U.”

between student goals and changes “suggests that
students take steps early to achieve the goals they
have...and that the process of education in the first year
at the UW fosters those goals.” »



EXPECTATIONS AND SURPRISES

In the spring of 2000, UW SOUL researchers emailed all participants the question,
“Thinking about what you expected when you came to the UW last fall, what,
if anything, has surprised you the most?” About 295 students responded.

Some of the most common student responses are provided below, followed by
a student quotation that illustrates that category of response.

“What surprised you the most?”

“The thing that has surprised me the most...is how small the campus can really seem. Once you

have a group of friends and schedule classes with people you know, the whole experience

becomes more personal.”

| was surprised by the expectations of my professors. In high school, we were able to get away
with more, miss more classes, study less. When | came to college...I was forced to try my very

best in every class.”

“Not much has surprised me. It's pretty much what | expected. | love it!”

“For me, | was surprised at how much the TAs and professors are interested in your learning.”

Interestingly, the negative responses given by more than one
student were exact opposites of some of the positive re-
sponses. The most common criticisms by students, for ex-
ample, are that the UW is easier than expected, feels larger
than expected, and that faculty members are less accessible
than expected. However, in each case the number of positive
responses out-numbered the number of negative responses.

UW SOUL completed its four years of data collection in
spring 2003. Researchers are analyzing the latest informa-
tion, which eventually will appear in a book. Beyer also
shares the study’s findings with faculty, program directors,
and campus groups who want added perspective on UW
undergraduates.

Learning about students’ goals, challenges, perceptions,
and values has already had a direct effect on OUE programs.
Freshman orientation was redesigned to help new students
build community among their peers and to introduce
interaction with faculty. CLUE, a lively, multi-disciplinary
study center in Mary Gates Hall, begins this fall. Enhance-

ments to Classroom Support Services will help faculty
provide technologically advanced, academically rigorous
experiences for undergraduate students.

We want these and other OUE programs to galvanize
innovative and exciting partnerships among undergradu-
ates, faculty, and community members. The University of
Washington, after all, plays a role in preparing students for
their entry into the greater world. The paths they take
through the UW help students recognize and meet the
changing needs of their immediate and larger communities.

To read an overview of the entire study, its methodology,
and initial reports, visit http://www.washington.edu/oea/
soul.htm.



Writing at the UW: The First Year

About three out of every four freshmen and
three out of every five transfer students
experience a difference between the writing
they are required to do at the UW and the
writing they were required to do at their
previous institutions.

One difference centers on the types of papers
students are asked to write. Thirty-six percent of
the papers students wrote in high school were

based on a literary argument; 27% of student
papers were issue-based arguments. Students
experience a dramatic shift during their first year
at the UW, where 20% of student papers are
literary-based and 50% are issue arguments.

A second difference is that the writing students
do at the UW is assigned in classes across the
curriculum, and different disciplines have
different practices, purposes, and conventions for

Types of papers students considered most challenging
before coming to the UW and in their first year at the UW.
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writing. For many students—particularly for
freshmen, but also for those transfer students
who have not done much writing within
disciplines—the lesson that what constitutes
“good writing” varies from discipline to
discipline can be a surprise. The graph below
demonstrates this difficulty and shows the types
of papers students identify as challenging.
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Students Tell Us How Professors Show They Care About Student Learning

. They interact with students in class, engaging them in substantive ways.

. They design lectures/courses that anticipate and reduce barriers to students’ learning.

. They are accessible in a variety of ways.

. They demonstrate a passion for the subject; they are enthusiastic about teaching it.

. They get to know something about the students’ personal experiences or interests
and know at least some students in the class by name.

. They have high expectations and standards for students’ learning; they challenge
and stretch students’ thinking.

. They provide critical feedback that guides students’ learning on assignments.

. They are experts in their fields of study.

. They help students do well on tests.

10.They treat students with respect and understanding.

11.They connect course material to real-world applications and events.




Local and International Service Learning

A significant part of the Office of Undergraduate Education’s mission is to “advance the integration
of undergraduate learning with university research and public service.” Highlighted here are a few
examples of these undergraduate opportunities; to learn more about research and service learning

opportunities in general, please visit www.washington.edu/oue/.

THE CARLSON CENTER AND THE UNIVERSITY DISTRICT

The Edward E. Carlson Leadership and Public Service Center
partners with community organizations to create service-
learning opportunities for students across disciplines. The
focal point for last year’s UW projects was the vibrant and
complex University District. Historically, service-learning
opportunities happen across the region, which makes the
U-District focus for year-long volunteer projects unique.

“We talk all the time about service to the state and service
to the region, but not all the time about service to the city,
explains Carlson Center Director Michaelann Jundt. “These
projects deepen learning for the student and have a
positive impact on our immediate community.”

"

Student projects and participating disciplines are varied.
For example, Community and Environmental Planning (CEP)
students worked with businesses and service organizations
to preserve the District’s identity and history; renovate a
historic building facade; provide a public art expression for
homeless youth; and coordinate communication between
U-District community groups. Participation in these projects
with U-District partners helps CEP students develop a
philosophy of community while providing useful service

to the neighborhood.

PROGRAM ON THE ENVIRONMENT

OUE’s Program on the Environment formally began its
international field work and study-abroad initiatives during
winter and spring quarters, 2003. The new international
curriculum is designed to approach environmental trends
and problems from many perspectives and to recognize
that these issues cross borders.

During winter quarter 2003, students studied problems of
development and sustainability in Auroville, an intentional
community on India’s Bay of Bengal. Students completed
service learning projects focusing on topics such as plant
and water conservation, organic farming, and environmen-
tal education.

For more information on The Carlson Center, please visit
www.depts.washington.edul/leader/
or call 206-616-2885.

The Program on the Environment partnered with

Global Classrooms and the Program on Africa to connect
undergraduates to the University of Port Elizabeth (UPE),
South Africa. UW and UPE students collaborated on
year-long research projects. Projects focused on concerns
local to South Africa, and students were guided by

global themes from the World Summit on Sustainable
Development in Johannesburg as well as the Earth Charter
presented for discussion at the Summit.

For more information on the Program on the Environment,
please visit www.depts.washington.edu/poeweb or call
206-616-3310.



Announcements

ROBINSON CENTER HONORED WITH BROTMAN AWARD

Congratulations to the Transition School and Early Entrance
Program in the Robinson Center for Young Scholars for
receiving a 2003 Brotman Award for Instructional Excellence!

For more than 25 years, these Robinson Center programs have
provided some of the most ambitious young students in
Washington avenues to enter the UW after seventh or eighth
grade. These programs encourage and develop young,
talented, and motivated scholars while ensuring that they
have a well-rounded childhood and college experience.

“We're educating the brightest and best minds in an academi-
cally rigorous way so these students can achieve their best,”
says Robinson Center Director Dr. Kathleen Noble. “It's like
taking an elite athlete and putting them into training.”

The $17,500 Brotman Award will be used to upgrade class-
room technology and support other instructional needs.
Excited about the possibilities the funding brings, Noble also
views the award as priceless recognition of faculty and
student commitment.

The Brotman Award for Instructional Excellence “recognizes
the accomplishments of programs and departments in
advancing excellence in teaching and learning among under-
graduates.” Motivated by Jeffrey Brotman’s relationship with
a UW history professor, the award is made possible by a
generous gift from Jeffrey and Susan Brotman.

RECENT APPOINTMENTS

Dean George Bridges made the following Office of Undergraduate Education
appointments during 2002-03. Welcome and congratulations!

Geology Senior Lecturer Stan Chernicoff joins OUE as Assistant Dean of Shawn Wong brings extensive teaching and administrative experience
Academic Support. A UW Distinguished Teaching Award recipient in 2000, to his new role as director of the UW Honors Program. Wong has taught
Chernicoff also directs the UW Student Athlete Academic Services. This in the English, American Ethnic Studies, and Urban Design and Planning
combination of experience leaves him well-suited to create innovative departments. He's also chaired the Department of English, served as
ways for undergraduates to realize academic success. director of the Creative Writing Program and director of the Asian

American Studies Program.
This fall, Chernicoff will launch Center for Learning and Undergraduate
Enrichment (CLUE), which will transform Mary Gates Hall into a multi- As Honors Program director, Wong hopes to add more study abroad
disciplinary evening study center. opportunities for Honors students as well as develop new classes that
will involve more UW faculty and experts from the private sector.
For more information about CLUE, email Stan Chernicoff at sechern@u.washington.edu.
For more information about the Honors Program, visit
www.depts.washington.edu/uwhonors/.

Associate Professor Christine Ingebritsen is OUE's Acting Associate Dean for
the 2003-04 academic year.

Ingebritsen teaches in the Scandinavian Studies and Political Science
departments. She has served as chair of the European Studies Program in

The Henry M. Jackson School of International Studies and was recently elected
president of the Society for the Advancement of Scandinavian Studies.

As Acting Associate Dean, Ingebritsen will examine issues surrounding student
retention, TA assignments, faculty training, and international education.

For more information, visit www.depts.washington.edu/scand/ingie.html.
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Ms. Kimberly A. Moore

Mr. David R. Moore-Reeploeg
Ms. Schuyler J. Mudge

Mr. Wudeneh Mulugeta

Ms. Courtney A. Munson

Ms. Karla Keiko Nakashima

Mr. and Mrs. Christopher M.
Nelson

Ms. Rachel Yvonne Newton
Ms. Josephine Primrose Noe
Mrs. Maria Oakley

Mr. Joshua R. Obendorf

Mr. Hubbel Ching Ongking
Mr. and Mrs. Austin O'Regan
Burton M. Orme, M.D.

Mr. Shawn O'Rourke &
Ms. K. Lonergan

Ms. Helen Rosario Pagal
Ms. Evonne Aquino Pajo

Mr. Jinhyung Pak

Mr. John Philip C. Paredes
Mr. Bart R. Parsley

Ms. Meegan J. Passe

Paul A. Barrett, PS.

Mr. and Mrs. Bruno E. Perri
Mes. Christina Marie Peters
Mr. Andrew L. Petersen

Mr. and Mrs. Robert Petersen
Ms. Alicia A. Peterson

Mr. Jesse H. Peterson

Ms. Cherokee R. Pettis

Mr. Jeffrey Pfaff

Mr. Erik S. Pfanschmidt

Dr. Vincent F. Phillips

Mr. Michael E. Pierce

Ms. Colleen Kay Pike

Mr. Luke Shore Pinnow

Mr. Shad L. Pipkin

Ms. Monica L. Porter

Ms. Katie M. Postlewait

Mr. Max Power

Mr. Russell J. Power

Mr.T.A. Prince & Ms. C. Reichert
Ms. Robin C. Proebsting

Mr. John S. Putnam

Mr. and Mrs. Eugenio Ramirez
Ms. Sophia Nicole Ramirez
Ms. Andrea E. Reed

Mr. and Mrs. Curtis J. Reuter
Mr. Roberto A. Riego

Ms. Adrienne R. Ries

Mes. Tiffani C Rivera

Mr. Zebrick Roach

Ms. Galilee A. Robison

Ms. Sarah Rosenblum

Mr. and Mrs. Charles Edward
Rothe

Ms. Shannon M. Rothe

Ms. Darlene Rowe

Mr. Rotaj J. Russell

Mrs. Sally Ryan

Ms. Shannon M. Safara

Ms. Kristy R. Sagmeister

Mr. Lerrick S. Salonga

Mes. Kristine-Anne R. Sarreal
Ms. Yoko Sato

Mr. and Mrs. William J. Satoran
Ms. Kristina Marie Sawyer

Mr. Tad Robert Schuldt

Mr. Brian John Schultz

Ms. Cynthia C. Scott

Ms. Rebecca Seay

Mr. Nicolay A Semenyuk

Mes. Liza Setiawan

Ms. Desiree N. Shank

Mr. Jeffrey K. Shelton

Mr. Jason J. Shen

Dr. J. H. Shepherd & Prof.C. D. Laird
Mr. Nicholas Sherman

Mr. and Mrs. Calvin I. Simonton
Ms. Noy Sivongxay

Mr. Robert Connell &

Ms. Barbara Skotte

Mr. James R. Smith

Mr. Joe Smith

Ms. Tiffany G. Smith

Ms. Anny C. Soon

Ms. Ashley Southwick

Mr. Derrick Speaks

Mr. Philip Ron Stark

Ms. Shea M. Stimac

Mr. R. Paul Stimers

Ms. Leanne R. Stogsdill

Ms. Nadiya Stoloyar

Ms. Anna Stolyar

Mr. Ari Strasherg

Ms. Stephanie C. Sun

Ms. Yessika Sutawijaya

Mr. Sam Tang

Mr. Jesse T. Tarbert

Mr. Marc J. Taylor

Mr. Tom Robert Thurber

Mr. Brian Howard Thurston
Ms. Rajani J. Thykkuttathil
Mr. Marc-Allen W. Thyng
Ms. Jaren Brianne Tichy

Mr. Jason Lowell Tippetts
Mr. Kwok Ho To

Mes. Patrice M. Torres

Mr. and Mrs. Mark G. Tozzio
Ms. Nelly T. Tsai

Ms. Marcelle Seshreno Ulep
Ms. Annamarie L. Valdivia
Ms. Brenna R. Van Bronkhorst
Ms. Sheri M. Van Tent

Ms. Catherine J. Veit

Ms. Janet Braganza Vilonza
Mes. Prasti D. Vinje

Ms. Rebecca Anne Vixie
Long M. Vuong

Ms. Kathleen E. Wahle

Mr. Andrew E. Warner

Mr. and Mrs. Jonathan D.
Warner

Mr. Joel P. Watrous

Ms. Alexis L Watts

Ms. Michelle Marie Weiss

Mr. Seth S. Wenchel

Mr. Cameron D. West

Ms. Lacie Suzuki West

Mr. and Mrs. James D. Whalon

Ms. Rebecca Whitehead

Mr. and Mrs. Joseph L. Willhoft
Ms. Ina C. Willner

Ms. Brooke Kiann Wilson

Mr. and Mrs. Michael R. Wilson
Mr. Robert W. Wimer

Mr. and Mrs. Jonathan M.
Wiseman

Mr. Vance A. Wolfe

Ms. Hannah Won

Mr. Ashley H. Wong

Mr. Wing Kin Wong

Mr. Alan G. Worsley

Ms. Hiedi Kristin Wurster

Mr. Chad Yarbrough

Ms. Anna York

Mr. and Mrs. Mitchell D. Young
Ms. Nadya Zawaideh

Prof. Craig ZumBrunnen



Undergraduate Education Units

George Bridges, Dean and Vice Provost

Stan Chernicoff, Assistant Dean

Janice DeCosmo, Assistant Dean

Christine Ingebritsen, Acting Associate Dean
Kim Johnson Bogart, Assistant Dean

220 Mary Gates Hall, Box 352800
206-616-7175 ugrad@u.washington.edu

Deborah Wiegand, Director
171 Mary Gates Hall, Box 352805
206-543-2551 advice@u.washington.edu

Michaelann Jundt, Director
306 Mary Gates Hall, Box 352803
206-616-2885 leader@u.washington.edu

Ken Etzkorn, Program Contact
220 Mary Gates Hall, Box 352800
206-543-1191 cqs@u.washington.edu

Roberta Hopkins, Director
23 Kane Hall, Box 353090
206-543-9900 classrm@u.washington.edu

Ken Etzkorn, Director
220 Mary Gates Hall, Box 352800
206-543-4672 etzkorn@u.washington.edu

Kim Johnson Bogart, Assistant Dean
220 Mary Gates Hall, Box 352800
206-616-3927 kbogart@u.washington.edu

Janice DeCosmo, Assistant Dean
220 Mary Gates Hall, Box 352800
206-616-7175 mgates@u.washington.edu

Jennifer Cohen, Director of Development for
Undergraduate Education

191M Mary Gates Hall, Box 352845
206-616-9983 jcohen@u.washington.edu

OUE resources help students become independent
learners, foster the development of outstanding teachers,
and support the ability of departments to serve student
demand for courses. Here we summarize funding alloca-
tions for 2002-2003, totaling $2,604,544.
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Nana Lowell, Director
4311 11th Avenue NE
430 Roosevelt Commons B, Box 354987
206-543-1170 oea@u.washington.edu

1400 NE Campus Parkway
440 Schmitz Hall, Box 355837
206-543-1170 oeatests@u.washington.edu

056 Mary Gates Hall, Box 352807
206-543-9955

Christine Stickler, Director
171 Mary Gates Hall, Box 352805
206-616-9564 pipeline@u.washington.edu

Richard Gammon, Co-Director

Craig ZumBrunnen, Co-Director

274 Mary Gates Hall, Box 352802
206-616-3310 poeadv@u.washington.edu

Kathleen Noble, Director
Guthrie Annex #2, Box 351630
206-543-4160 cscy@u.washington.edu

Janice DeCosmo, Director
310 Mary Gates Hall, Box 352803
206-221-6023 urp@u.washington.edu

Mona Pitre-Collins, Director
310 Mary Gates Hall, Box 352803
206-685-2483 scholarq@u.washington.edu

Shawn Wong, Director

Julie Villegas, Associate Director

211 Mary Gates Hall, Box 352800
206-543-7444 uwhonors@u.washington.edu

Christine Ingebritsen, Acting Associate Dean
220 Mary Gates Hall, Box 352800
206-616-7175 tacademy@u.washington.edu

Mary Gates Endowment $1,314,147
Other scholarships and awards $252,961
(Includes Bonderman, Bordeaux, Carlson, Gerberding,

IGERT, Martin, Pinkham, and others)

Teaching Academy Programs $249,041
Global Classrooms $145,447
Teaching Assistant Fund $509,482
Writing Centers $60,480
Brotman Awards $35,000

Other $37,986
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George Bridges
Dean and Vice Provost, Undergraduate Education,
and Professor, Sociology

Steve Buck
Professor, Psychology, and Chair,
Faculty Council on Educational Outreach

Jan Carline
Professor, Medical Education, and Chair,
Faculty Council on Instructional Quality

Sam Castic
ASUW Representative

Cammie Croft
ASUW Representative

Mission Statement

Patrick Dobel
Professor, Graduate School of Public Affairs

Kimberlee Gillis-Bridges
Lecturer, English, and Chair, Faculty Council
on Educational Technology

Willis Konick
Professor, Comparative Literature

Mark Patterson
Professor, English

Carolyn Plumb
Senior Lecturer, Technical Communication,
and Chair, Faculty Council on Academic Standards

The Office of Undergraduate Education at the University of Washington

focuses and upholds the University’s commitment to excellence in

undergraduate learning by developing transformative educational experiences

for all undergraduate students within and beyond the classroom.

University of Washington

Office of Undergraduate Education

220 Mary Gates Hall
Box 352800
Seattle, Washington 98195-2800




