W LRIVERSLLY o Wsa EINGLON Work Study Job Description

Off-Campus Employers

Job Title of this Position Case Management - Practicum Series
Name of Organization The Compass Center

Website Www.compasscenter.org

Job Location Address 77 S. Washington Street, Seattle, WA 98104
Contact / Supervisor Jacqueline Hill

Phone Number 206-357-3142

E-mail jhil@compasscenter.org

Hourly Pay Rate (indicate arange) |12.40

. Summer Only Academic Year Summer & Academic Year
Employment Period (7/1/2009 - 9/29/2009) (9/30/2009 - 6/11/2010) (7/1/2009 — 6/11/2010)
Summer: Academic Year:
Hours per week |:| Full time program 40 hrs/wk E Part time program up to 19 hrs/wk
[O] Parttime program up to 19 hrs/wk

Nature of Business or Organization:

The Compass Center serves homeless and low-income men and women over 18 years of age, a vulnerable and
underserved population in Seattle and King County. It is a culturally and ethnically diverse population, consisting of
individuals with varying strengths and needs.

Many come to the Compass Center having multiple issues including domestic abuse, mental iliness, drug/alcohol
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Duties and Responsibilities:

Provides case management including assessment, information and referral, goal setting, and direct advocacy. Responsible
for maintaining the safety and comfort of the client of the program. Responsible for cooperative case planning and
coordination of related services.

Essential Functions/Major Responsibilities:

Provide case management to assigned clients including establishing client-directed goals and objectives, monitor their
achievement through regular meetings, identify barriers and steps necessary to overcome obstacles and provide referrals
and direct advocacy as needed.

Minimum Qualifications:

BA degree in social work or related field, or equivalent experience in human services. A minimum of one year case
management or similar experience in a human services setting with homelessness or supportive housing, mental illness,
substance abuse, or employment.

Educational Benefits:

This position provides a impactful experience of connecting theory, passion, interest with experiential and practical
knowledge. This position will have an assigned case load that will allow the student to set goals, measure progress and
track results. The on-hands practicum will provide immediate feedback of results. The student can identify opportunity for
development based on actual results with their caseload.
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	Job Title of this Position: Case Management - Practicum Series
	Name of Organization: The Compass Center
	Website: www.compasscenter.org
	Job Location Address: 77 S. Washington Street, Seattle, WA  98104
	Contact  Supervisor: Jacqueline Hill
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	Nature of Business or OrganizationRow1: The Compass Center serves homeless and low-income men and women over 18 years of age, a vulnerable and underserved population in Seattle and King County. It is a culturally and ethnically diverse population, consisting of individuals with varying strengths and needs. 

Many come to the Compass Center having multiple issues including domestic abuse, mental illness, drug/alcohol dependence, poor employment histories, undeveloped employment skills, child custody or other legal issues, and poor or incomplete rental histories. Some of the clients who access the emergency services are non-sheltered, sleeping on the streets, in parks, under bridges, and having no other available meals or hygiene facilities.

Most individuals have no income or very low incomes. Those served by our case management and shelter program have incomes below $7500/year. Client data indicate that 40% of the men served by the Compass Center are Veterans.
Blending compassion and caring with effective programs and unique services, the people and programs at each of The Compass Center's locations promote dignity, self esteem, and respect for self and others. One-on-one case management identifies the issues that led to street life and helps each person set his or her own goals.

	Duties and ResponsibilitiesRow1: Provides case management including assessment, information and referral, goal setting, and direct advocacy. Responsible for maintaining the safety and comfort of the client of the program.   Responsible for cooperative case planning and coordination of related services.  

Essential Functions/Major Responsibilities:
Provide case management to assigned clients including establishing client-directed goals and objectives, monitor their achievement through regular meetings, identify barriers and steps necessary to overcome obstacles and provide referrals and direct advocacy as needed.

Provide supportive crisis counseling including reflective listening, and refer to appropriate clinical services as needed.

Screen individuals by phone and in person for appropriateness into the program. 
Complete intake assessment, housing agreement and orientation to the program.
Maintain clear and accurate case notes of all significant interaction in client files.
Enforce program policies and rules and take appropriate action in cases of violations.
    
Secondary Functions:
Maintain all other necessary logs, records, reports, and statistics.
Monitor program fees and payments on account.
Mediate conflicts and model appropriate problem solving. 
Build and maintain a network of community providers/services to address client needs.
Participate in monthly program staff meetings, in-service trainings, program development and other meetings and trainings as assigned by program coordinator. 
Enforce program policies and agency rules.
Work in conjunction with other Compass Center programs to support agency mission.
Perform other duties as assigned by program coordinator.

Supervisory Responsibility:
None.


	Minimum QualificationsRow1: BA degree in social work or related field, or equivalent experience in human services. A minimum of one year case management or similar experience in a human services setting with homelessness or supportive housing, mental illness, substance abuse, or employment.
	Educational BenefitsRow1: This position provides a impactful experience of connecting theory, passion, interest with experiential and practical knowledge.  This position will have an assigned case load that will allow the student to set goals, measure progress and track results.  The on-hands practicum will provide immediate feedback of results.  The student can identify opportunity for development based on actual results with their caseload.
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