W LRIVERSLLY o Wsa EINGLON Work Study Job Description

Off-Campus Employers

Job Title of this Position CUSTOMER SERVICE TECHNICIAN
Name of Organization INNERVISIONS POSTERS & FRAMING
Website

Job Location Address 4548 University Way NE (close to campus)
Contact / Supervisor Anne Delph

Phone Number 206.634.2392

E-mail shop@posterhound.com

Hourly Pay Rate (indicate arange) |9.75 - 13.00

. Summer Only Academic Year Summer & Academic Year
Employment Period (7/1/2009 - 9/29/2009) (9/30/2009 - 6/11/2010) (7/1/2009 — 6/11/2010)
Summer: Academic Year:
Hours per week |:| Full time program 40 hrs/wk E Part time program up to 19 hrs/wk
[ ] Parttime program up to 19 hrs/wk

Nature of Business or Organization:

Poster & frame shop featuring pop culture, art, vintage advertising, graphic & photography posters (original, collectible and
commercial). We work with all cross sections of population and offer personal customer service. We have a full frame shop
on site and offer everything from shrinkwrapping & simple mounts to full archival custom framing. Shop has been on Ave
32 years.

Duties and Responsibilities:

Position entails working with customers on poster selection and offering various methods of presentation. Intake of
product, inventory and other duties including labeling, recycling, sorting,shrink wrapping, rolling and organization of
posters. Interest in pop culture, art and attention to detail helpful. We are a small operation, so everyone does a little bit of
everything!

Minimum Qualifications:

MUST be work study qualified, prompt, be able to read tape measure and have basic grasp of retail principles such as
customer service, making change and being friendly to customers. We are VERY FLEXIBLE WITH SCHEDULING as we
are open 7 days a week....Great for students! No previous experience necessary, just a good attitude and willingness to
learn & work.

Interest in pop culture, art and attention to detail helpful.

Educational Benefits:

Exposure to wide selection of visual art & framing presentations. Learn guidelines and treatments specifically pertinent to
various types of art. First hand exposure to a small business operation and all of it's joys and challenges!
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