
JOB TITLE  Usher 

DEPARTMENT NAME Meany Hall Operations 

JOB LOCATION Meany Hall 

CONTACT/SUPERVISOR Nancy Hautala 

PHONE NUMBER 206-543-2010 

EMAIL ADDRESS bnancy@u.washington.edu 

BOX NUMBER 351150 

EMPLOYMENT PERIOD Summer Only  [    ]          Sum & Acad Year  [     ]          Acad Year Only  [  X  ] 

HOURS PER WEEK Sum:  40 hrs/wk  [    ]     up to 19 hrs/wk  [     ]        Acad Yr:  up to 19 hrs/wk  [ X   ] 

RATE OF PAY   $8.55                                 (Compliance with current UW Student Pay Schedule) 

 

Duties and Responsibilities: 
 

Customer service working with the general public/audience members.  Take tickets, hand out programs, 

usher patrons to seats.  Knowledge of the front of house policies & procedures including emergency 

information, seating chart, etc and ability to enforce these policies. 

 

 

 

 

 

Minimum Qualifications: 

 

Able to work primarily evenings and weekends.  Good communication skills, ability to work with people, 

Courteousness, problem solving skills. 

 

 

 

 

 

Educational Benefits: 

 

Customer service experience, knowledge of workings of a concert hall. 
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