VII.

STANDING COMMITTEES

A. Academic and Student Affairs
In Joint Session with

B. Finance, Audit and Facilities Committee

How the UW Uses Social Media

INFORMATION ONLY

This presentation will illustrate how the UW is using social media (Facebook,
Twitter, YouTube and LinkedlIn) to better connect with the media, alumni,
prospective students, current students, sports fans, faculty, staff and others
interested in our University.

Attachment

How the UW Uses Social Media: Slides to be projected
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Social Media’s Global Reach

Top 10 most visited sites on the Web

1. Goog[e“ 6. Bai&.fﬁlg

www.baidu.com

>
3. YoulTT3

P4 (efer
5 . Windowe Live 10 . FOLLOW ME
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Phenomenal Growth

Daily Reach { percent)
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Percentages of global
Internet users who Visit:

Facebook YouTube
7 day 37.69% +0.2% 7 day 25.29% +0.6%

1 month 37.43% +3.35% f 1 month 24.14% +2.0% f
3 month 36.56% +8.86% & 3month 24.58% +3.4% #

Twitter LinkedIn

8.76% |+19.4% | |Yesterday | 3.74% |+77.0%

7 day 8.36% +0.6% 7 day 3.24%  +1.8% &
1 month 8.27% 05% ¥ 1month  3.14% +2.7% %

3 month 8.23%  +12.75% * 3month  3.06% +19.7%

Source: Alexa.com
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A Snapshot of the UW’s Presence

50+ units have pages
You{[T] 35+ units have channels

Lvid 45+ units have accounts
Linked[[). 7+ units have groups/pages
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UW Facebook Pages

University of Washington Foster School of Business

wall  Info Photos Boxes Events

Vrite something...

Add to My Page's Favorites Attach: [@ ¥ m

Suggest to Friends

Subscribe to University of Washington . . 2 - . 4, Filters
Foster School of Business University of Washington Foster School of Business Foster School of
Business Women at the Top course named one of the 10 most innovative business

Subscribe vis

Remove from My Page's Favorites

school classes.
The 10 Most Innovative Business School Classes - Forbes.com

The University of Washington
Business School was founded in

1917. ¢]) abou Comment - Like * Share - Report

1n 2007, the School became the University of Washington Foster School of Business Paccar Hall is almost
Michael G. Foster School of Business S s 2 4

in honor of $50 milion in open for business. What are you looking forward to in the new building?
contributions from the Foster ISR ] Paccar Hall d d to p k - The Daily of the

Foundation. mu“. & University of Washington
=

or terrace, state-

Information

[E) 3 hours age

University of Washington o« 2 people lke this.
Seattle, WA, 98195-3200

Comment - Like - Share * Report

14 Friends Like This
6 of 14 Friends See Al University of Washington Foster School of Business Paccar Hall is almost
A P e open for business. What are you looking forward to in the new building?
R
5 5‘:-; [ Paccar Hall designed to p k - The Daily of the
I' % University of Washington
— gady 1

Mark Molly M Nicole
Emmert  McCarthy Morry ome

Dierks

Comment * Like * Share * Report

—
University of Washington Foster School of Business Paccar Hall is almost
open for business. What are you looking forward to in the new building?
Jess L.A. Smith Eddie 3 Paccar Hall desi d to pi k - The Daily of the
Estrada Pasatiem . University of Washington
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Examples of the UW on Facebook
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Our Peers on Facebook

We’re among the top 25 universities on Facebook.

A
EXTIHIVE 216K fans 62K fans
Vil ”

,./ " 85K fans M‘ 51K fans
64K fans @ 42K fans

BPRUINS




UW YouTube Channels

UWLY

W

UNIVERSITY of
WASHINGTON

UWTV University of Washington Television
UWTV's Channel

Uploads Playlists

Uploads (238)

WEDNESDAYS

new .
'va

=

-

Ty

Watch what's new this fall an LIWTV! {

soe al
UW 360 (14)

Watch what's new this
fall on UWTV!
835 views - 3 woeks ago

9¢  Media Space ————— s
9:30r Fostering Leadership E1 25,
100 UW 360 NI

UW 380 - October 2010
Edition: Full episode
935 views - 1 month ago

UW 360 - November
2010 Edition: Healing
UWTV - 60 views

UW 360 - November
2010 Edition: Foldit
UWTV - 18 views




Going Viral

Librarians Do Gaga video: (M Tube

Librarians Do Gaga

Athenasbanquet 3 vileos ¥ Substibe

* 700K+ views since May 27
* Created by iSchool student

* Loved by academics &
Perez Hilton alike!
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http://www.youtube.com/watch?v=a_uzUh1VT98
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Our Peers on YouTube

Visit LSU.edu
» Academics
* Research

» Student Life

* Prospective Students
- Visitors & Parents

* Alumni & Donors

Louisiana State University Subscribe
LSU's Channel

Favorites Playlists

[ ] seamn

Date Added | Most Viewed | Top Rated

LSU FALL FEST 2010, j
September 17 J

'| 214 views - 1 week ago

LSU Oil Skimmer
Prototype

261 views - 4 weeks ago

LSU Relief Well Demo

2,891 views - 1 month ago

All | Do Is Win

12,197 views - 1 month ago

L)
L&

P | 4) | 0:00/0:31

LSU Football 2009:
Reauiem for a Dream

Info Favorite Share Playlists Flag




YA/ UNIVERSITY of WASHINGTON

UW Twitter Accounts

twil:l:er’ Search

Henry Art Gallery

@henryartgallery Seattle, Washington UW
Tweets from Betsey Brock, at the Henry. (Seattle's oldest
art museum, with the newest ideas!) We're on the UW
campus at 15th Ave NE and NE 41st.
http:/fwww_henryart_org

Timeline  Favorites  Following  Followers  Lists v

henryartgallery Henry A G
Golden Apple Awards | KCTS 9 featuring the Henry's Roosevelt
High School Partnership kcts9.org/education/gold... via @AddThis

y s ¢
A
henryartgallery Henry At Ga
m @Artforum CRITICS' PiCKS "Image Transfer: Pictures in a Remix
Culture" http:/bit.ly/cH2CWO0

6 hours age 1.7 Favorite t3 Retweet 4 Reply

henryartgallery ¢ alle

RT @cherry andmamn Excellent show: Amanda Ross-Ho in Image
Transfer @henryartgallery review @Artforum http://ow._ly/39%up
"PWM
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Examples of the UW on Twitter

Followers

18,000
16,000 -
14,000 -
12,000 -
10,000 -
8,000 -
6,000 -
4,000 -
2,000 -

Coach Sark TheHenry Athletics The Burke Public The Daily
Health
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Monitoring and Responding

Actor & UW Alum Rainn Wilson
complains about the UW on Twitter

14
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/= RainnWilson (rainnwilson) on Twitter - Windows Internet Explorer provided by Comcast

@ =2 http:/ftwitter.comfrainnwilson v [#21| X | |G polibe
TR N — ; I »n \ - »
W da¢ | RainnWilson {rainnwilson) on Twitter 8 - v (= v |:5fPage v {CF Tools v

v Following T~
My new band is called "Fail Whale".

| aint 'fraid of no ghost! (except Xandar, spirit of room 271
Cleveland Hotel. Said to be the angry soul of a deranged Moroccan
butcher!)

Sippin' on gin 'n juice! Only without the gin. Sippin on a juice box
actually

Tomorrow night I'll be on @ (Leno) @10 with my new BFF
@ - | will be discussing Keynesian-Economic Theory

|

~ ~on

Problem solved! Me 11/6 6:30P Kane Hall UW - Speaking on
Soulpancake, artistic and spiritual journies! (with some jokes and
questions too)

The U of Washington Alumni Group wont sponsor my speaking
engagement at the school on 11/6 - Need a hall to bring my magic
to my alma mater!
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What'’s next?
Things come... And things go...

Ofriendster

So the UW will continue to adapt quickly and strategically!





