
UW Standard of Excellence

The Business Services and Veterans’ 
Affairs Office assists both students and 
staff, with service at the heart of our work.

We are proud to provide our military 
veterans returning to school with 
clear, concise and accurate Veterans 
Administration benefit assistance, ensuring 
they receive the financial awards they have 
earned. We are also proud to be a part of 
the tuition waiver program offered by the 
UW and the state of Washington to this 
select group of women and men.

We help students manage their health 
care needs through administration of the 
student health insurance plan.

Business Services also provides support to 
the entire Division of Student Life through 
services such as fiscal management, 
human resource consulting and space 
planning. By providing administrative 
and operational services to our partners 
within Student Life we enable them to 
more effectively serve students and attain 
their goals for the highest quality student 
services.

Academic Community

Students come to the University to 
develop knowledge and leadership 
skills. We contribute to student success 
by ensuring that veterans receive their 
funding and all students have access 
to health insurance. We support their 
academic success directly by working with 

students and indirectly by working with 
the greater UW community in navigating 
these details and complexities of student 
life.

World Leaders in Research

Our support of students, through 
administering student insurance and 
veterans’ benefits, allows our students to 
concentrate on their academic endeavors 
and develop into the researchers and world 
leaders of tomorrow.

Our administrative support of units within 
Student Life allows those units to focus 
on recruiting and developing a strong and 
innovative student population.

Our military veterans bring valuable life 
experiences to the campus community, and 
we eagerly support their contributions to 
all facets of UW excellence.

Celebrating Place

With our expertise we are able to serve 
each veteran as a unique individual, 
conveying the gratitude of Washington 
citizens for the special role that veterans 
have played on our behalf, and celebrating 
their return to life in Washington.

Spirit of Innovation

We are always learning by being reflective 
about our work.

We are creating new ways to serve 
units in Student Life and look forward 
to innovations and new ideas. We wish 
to share our fiscal expertise and human 
resource skills with other units in Student 

Life, creating new ways to approach 
teamwork and exploring the gains to be 
made from working together and sharing 
knowledge.

We practice continuous learning by being 
reflective about our work. We actively 
seek creative ways of supporting units 
within Student Life, providing resources 
and efficiencies that allow student 
service units to maximize their available 
resources.

World Citizens

Our student insurance plan is utilized 
by students who are taking advantage of 
international learning experiences and 
by international students coming to our 
campus. We help all students with the 
intricacies of health care insurance so they 
and their families can be reassured that 
health care is available even when they are 
far from home.

Our veterans bring multiple international 
experiences to the University. We support 
their contributions to learning, and to the 
diversity of knowledge and understanding 
within our community.

Being Public

We acknowledge that we are responsible 
to the University, the state of Washington 
and Veterans Administration  for ensuring 
that we are in compliance with all 
University, state and federal regulations 
that govern the programs we administer.
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