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Standard Operating Procedure

This Standard Operating Procedure (SOP) is a custom document prepared for University of Washington.
This SOP is the result of Business Process Analyses and FacilityMAX integration meetings. The SOP
contains an overview of applicable:

1) Business Processes,
2) Systems Configuration, and

3) Data Setup.

Business Process

The University of Washington Business Process is a product of organization structure, work order
process, and workflow matrix.

Organization Structure: Facilities Management Department

Institution: uw
Department: DEAN BUSINESS
Organization: DEANOGS OFFI
Requestor

SHORTWAV

Work Order Process

The life of a work order varies according to the type and category of work. There are several
combinations of work classification (type and category) such as Administrative/Meeting,
Maintenance/Corrective, Reimbursable/Corrective, and Standing/Warehouse. See Graphic 1 and Table 1
for more details on work classification.

The typical work order process for normal maintenance would start as Open and possibly progress to the
st at uOs-Haddor fiCancelledd en route to ACI osedod
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FacilityMAX Hello, DANA  Logout About Help
Module»  Work Management Setup WORK ORDER MATERIAL REQUEST
Type Description Active
ADMMISTRATIVE ADMIMISTRATIYE TASK ORIEMTED TIWME TRACKING ACTIVITIES Yes
CONSTRUCTION COMNSTRUCTION, MOMN-MAIMNTENANCE WORK TO REMEW, REMODEL FACILITIES Yes
CUSTODIAL CUSTODIAL Yes
EMGINEERIMNG EMGINEERIMG SPECIFIC ACTIWITY Yes
MAINTEMANCE WORK REQUIRED T REPAIR, RENEW, SHUTDCWT OR COMMISSION MEW FACILITES Yes
STANDIMG STAMDING WORK CORDERS Yes
Page[t  |of1 @ V. VS DR SN WY Records Found = 6
| Done | cmms2. admin.washingkon.edu v

[ Graphic 17 FMAX Work Management: Work Classification Definition ]

Work Management: Administrative Work Order Process Overview

© 2008 MAXIMUS, Inc. All Rights Reserved Page 4 of 92
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Work Management: Administrative Work Order

Administrative Work Order Process

Begin
FacilityMAX System Administrator or other

authorized User creates Administrative Work

Orders and Associated Phases for each

4 Administrative Work Order Type/Category
Create combination

Administrative

Work Order
Status = OPEN

Administrative Work Order Status Codes are either
OPEN or CLOSED

A

Create
Administrative Administrative Work Order Phase Status Codes are
Work Order Phase either OPEN or CLOSED

Status = OPEN

Assign Shop to

Administrative - -
Work Order Phase —@Ass@ned to the Work Order Phase

7

Save
Administrative
Work Order

A 4

Complete Process is repeated as required either by direct
P input or Work Order Copy Functionality

© 2008 MAXIMUS, Inc. All Rights Reserved Page 5 of 92
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FacilityMAX Hello, DANA  Logout About Help
Module~ Work Management » Setupw WORK ORDER. MATERIAL REQUEST
Work Classification « ¥ |
Type ADMINISTRATIVE Editor DANAM Active Yes
Edit Date Feb 02, 2009 12:00 AM

Description ADMINISTRATIVE TASK ORIENTED TIME TRACKING ACTMTIES

Edit Phase Mumbers (Mo

Category

Category Description Funding Source  Enforce Budget  Condition Assessment  Requestor Required  Active
ESTIMATING ESTIMATING WORK Shap Mo Mo Mo Wes
LEAWE LABOR ACCOUNTING FOR ALL LEAVE TYPES Shop hloy hlo hlay Yes
MEETING ADMIMISTRATIVE MEETING TIME TRACKING Shop hlo hlo hio Yes
FLAMMING MHOMN DIRECT LABOR TIME ACCOUNTING FOR PLANNING ACTIMITIES Shap Mo Mo Mo Yes
Recorall____Jors & RN RN (O
‘ emms2.admin.washington.edu | 2

[ Graphic 21 FMAX Work Classification Type/Category = ADMINISTRATIVE ]

Work Management: Maintenance, Construction (Engineering), Custodial Work
Order Process Overview

Type=MAINTENACE Category=CALLOUT, CORRECTIVE, EVENT, PLANNED*, PREDICTIVE,
PREVENTIVE, ROUTINE, ASSIST

Type=CONSTRUCTION Category=SUPPORT, DESIGN

Type=CUSTODIAL Category=CALLOUT, CORRECTIVE, EVENT, PLANNED, ROUTINE, PREMIUM

*Either Maintenance or Alterations staff can perform Type=MAINTENANCE Category=PLANNED
work but Alterations staff will use their standard process when doing this type of work.

© 2008 MAXIMUS, Inc. All Rights Reserved Page 6 of 92
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Customer Requests

!

CsC
Customer Request
Approval Status Code =
REJECTED

E-MAIL Notification

A 4

Complete

Work
CsC
WORK ORDER SHOP LEAD
Create V_\Iork Order g 100 = OPEN Publish to WotkDesk via Personal Query
100 =OPEN
NO
EDIT WORK ORDER
PHASE SHOP LEAD
Customer
YES—®» Complete FS Works
New Request Form l
i EDIT WORK ORDER
ASSIGN SHOP SHOP LEAD
csc PERSON(S)
Customer Request
100 =OPEN SHOP LEAD
L Complete HRC UDF Documentation
i EDIT WORK ORDER
PHASE SHOP LEAD
Review Customer 200 = ACTIVE
Request
CsC
SAVE WORK ORDER SHOP LEAD
Update Description {
For rejection reason Approve Y/N?

!

PRINT WORK ORDER
YES PHASE SHOP LEAD
240-WO PHASE PRINT

CscC L
Complete WO Type
Complete WO Category MAINTENANCE TECHNICIAN
Assign Shop Cosl\i/l-iPoLPE?IIEEg?NO(;\‘RK Type notes on WO/Phase print report
Assign Shop Person ORDER Writes Work complete on WO/Phase print report
Writes Hours worked on WO/phase print repost
‘ !

CscC
Customer Request WORK ORDER
Approval RETURNED TO SHOP SHOP LEAD
200 = APPROVED LEAD Complete Note Type for WO Phase
E-MAIL Notification | ——— WORK ORDER PHASE SHOP LEAD
300 = WORK | . . for Sh
COMPLETE Completes processing requirement for Shop

All Phases

Complete Y/N YES

© 2008 MAXIMUS, Inc. All Rights Reserved Page 7 of 92
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PSS2
Verifies Time Card Complete
Verifies Materials Complete

Verify All Transactions

Applied
Verifies other charges complete
Close Work Order PSS2
Phases Close All work Order Phases

PSS2

Close Work Order Close Work Order

A

Complete

© 2008 MAXIMUS, Inc. All Rights Reserved Page 8 of 92
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FacilityMAX Hello, DANA  Logout About Help
Moduley  Work Manag it Setup v WORK ORDER.  MATERIAL REGUEST |
Work Classification ~ W
Type MA' NT ENANC E Editar MANNKIND Active Yes
Edit Date Jul 01, 2008 12:00
AM
Description WORK REQUIRED TO REPAIR, REMEWY, SHUTD WM OR COMMISSION NEW FACILITIES
Edit Phase Mumbers |No
Category
Categony Description Funding Source Enforce Budget Condition Assessment Requestor Required  Active
ASSIST SHUTDOWWME AND CAPITAL COMSTRUCTION Shap Ha Ha Yes Yes
ASZISTS
CaLLOUT O CALL WORK PERFORMED OM Shap Ha Ha Yes Yes
MOMN-WORKING HOURS AS AN EXCEPTION TO
REGULAR SHIFT SCHEDULES
CORRECTIVE WWORK PERFORMED IN RESPONSE TO & Shap Ha Ha Yes Yes
REGUEST FOR MAINTEMANCE SERVICES
EVENT WWORK ASSOCIATED WITH AN EWENT Shap Ha Ha Yes Yes
PLAMMED SCHEDULED WORK Shop Mo Mo es es
PREDICTIVE PREDICTIVE MAINTEMARCE WORK Shop Mo Mo Mo Yes
PERFORMED T PREDICT FUTURE PROBLEMS
AND TARGET REPLACEMENT PRICR T
COMPONENT FAILURE
PREVENTIVE PREWENTIVE MAINTENANCE WORK ORDERS Shap Ha Ha Ha Yes
ROUTINE WWORK PERFORMED ON & RECURRING BASIS, Shap Ha Ha Ha Yes
INCLUDES: KEY CUTTING
Recod[s ____Jofe @@ RLAS AR [ X
| Dane | cmms2. admin.washington.edu ) ¢

[ Graphic 37 FMAX Work Classification Type/Category = MAINTENANCE ]

Work Management: Construction/Alteration and Maintenance/Planned Work
Order Process Overview*

Type=CONSTRUCTION Category=ALTERATION

Type=MAINTENANCE Category=PLANNED*

*Process only used when Alterations staff are performing Maintenance/Planned work.

© 2008 MAXIMUS, Inc. All Rights Reserved

Page 9 of 92




W

FACILITIES
SERVICES

Work

Customer Requests

As a Fixed Price

CsC

Create Work Order,
’ Uses Problem Code
NO 00PS
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WORK ORDER
Status = OPEN

52 Admin
Publish to WorkDesk via Personal
Query

!

Customer
YES—®» Complete FS Works
New Request Form

EDIT WORK ORDER
Work Order status =
ASSIGN

52 Administration assigns RP,
Adds Proj Mgr phase or Shop
RP phase,

!

CcsC
Customer Request
100 =OPEN

v

Email Notification

!

!

Review Customer
Request

CLIENT CONTACTED
Work Order Status =
CUSTOMER
CONTACT

—'on Mgr or Shop RP

!

CsC
Update Description
For rejection reason

«—No Approve Y/N?

;

CsC
Customer Request
Approval Status Code =
REJECTED

YES

Create Scope of Work
WO Phase status =
ESTIMATE REQUEST

Proj Mgr or Shop RP
adds phases for Shops.

!

Find Work in Work
Order Phase status =
ESTIMATE REQUEST

—44{§EbPLEAD

)

CsC
Problem Code=O0OPS

E-MAIL Notification

!

4

Create Shop Estimate.
Change Phase Status =
ESTIMATE
COMPLETE

4——{§EbPLEAD

!

CcscC

A 4

Complete

Customer Request
Approval
200 = APPROVED

WO Status changed to
EST PREPARED
Change Proj Mgr Phase
= EST COMPLETE

4@&% Mgr or Shop RP

!

E-MAIL Notification

!

Create Estimate Send
to Client
WO Status chgd to EST
SUBMIT

Project Services
or Project
Manager

© 2008 MAXIMUS, Inc. All Rights Reserved
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Yes—————— P

Phase status = ACTIVE

Add Fixed Price
Adjustment phase

Yes

WORK ORDER Status

Chgd to APPROVED

;

Customer Budget

Proj Encumbered in FIN/
Support FAS
NO Time & Services
Material?
. Find Work Orders in
Cancel WO ProjMgror =
Ehop RP Status = APPROVED
WORK ORDER status
. chg to ACTIVE
E{% MS;,‘” — | Prod Phase Status
P chg to ACTIVE
EDIT WORK ORDER
Assign Shop People
Print Work Order
EEHEDP Complete HRC UDF
Documentation
A
Completes Work Order
EESSPON Phase, Returns Work
Order to Shop Lead
A
EEHEIE — | WO Phase Status chgd
to WORK COMPLETE
A
All Phases in WORK
Proj Mgr COMPLETE
orShop — Change WORK
RP ORDER status =
WORK COMPLETE

University of Washington FacilityMAX Standard Operating Proceduresi March 2009

Proj
Support
Services
Broj
Support
Services
Find all WORK Proj
»  ORDERS status = Support
WORK COMPLETE Services
4
) Proj
Confirm PL_lrchase Support
Orders, Permits & Other Services
costs Complete L
4
Proj
Change Work Order Support
status to FINAL BILL | Services

A 4

Complete

© 2008 MAXIMUS, Inc. All Rights Reserved
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FacilityMAX Hello, DANA  Logout About Help
Moduley  Work M ty Setup WORK ORDER  MATERIAL REQUEST
WL

Work Classification
Type CONST RUCT'ON Editor MANNKIND Active Yes

Edit Date Dec 05, 2008 12:00 AM

Description COMSTRUCTION, MOMN-MAINTEMNAMCE WORK TO REMEW, REMODEL FACILITIES

Edit Phase Mumbers | No

Category
Enforce Budget Condition Assessment Requestor Required  Active

Funding Source

Category Description

ALTERATION AL TERING PHYSICAL SPACE Shop Mo Mo Yes Yes
DESIGH EMGIMEERING DESIGHN SUPPORT Shop Mo [ Yes Yes
SUPPORT EMGINEERIMG CONSTRUCTICON SUPPORT Shop Mo ] es es

(=
@
v
.;

hY

|cmmsZ.adm\n.washingtun.edu Y 4

Recora Joro o .

| Done

[ Graphic 417 FMAX Work Classification Type/Category = CONSTRUCTION ]

Work Management: Standing Work Order Process Overview

© 2008 MAXIMUS, Inc. All Rights Reserved Page 12 of 92
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Work Management: Standing Work Order

Standing Work Order Process

FacilityMAX System Administrator or other

Begin
authorized User creates Standing Work Orders and

A Associated Phases for each Standing Work Order
Type/Category combination

Create Standing
Work Order
Status = OPEN
Standing Work Order Status Codes are either

OPEN or CLOSED

A

Create Standing
Work Order Phase
Status = OPEN

Standing Work Order Phase Status Codes are
either OPEN or CLOSED

A

Assign Shop to

Standing Work - .
Order Phase —‘ Shop is Assigned to the Work Order Phase

Save Standing
Work Order

A
Complete Process is repeated as required either by direct
B input or Work Order Copy Functionality

© 2008 MAXIMUS, Inc. All Rights Reserved Page 13 of 92
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FacilityMAX Hello, STEVEDE  Logout About  Help

Module ~ Work Management Setup -

Work Classification ~ ¥
Type STAND'NG Editor Active Yes
Edit Date
Description STAMDING WORK ORDERS
Edit Phase Mumbers | Mo
Category
Category Description Active Enforce Budget Funding Source FCA Type
COMSUMABLES ACQUIRED SHOP SUPPLIES MOT IM INYEMTORY UMDER $5 OR USED OM Yes Mo Qrganization Mo
MULTIPLE JOBS
EQLIPMENMT EQUIPMENT ACQUISITION FOR ADMINISTRATIVE OVERHEAD Yes Mo Organization Mo
ACCOUNMTING
KEYS KEY CUTTING Yes Mo Organization Mo
SERVICES RECURRING SERYICES ORIEMTED WORK (CUSTODIAL GROUNDS ETC ) Yes Mo Organization Mo
SHOP OFFICE SHOP ARD OFFICE SUPPLIES FOR ADMINISTRATIWE OWERHEAD Yes Mo Organization Mo
ACCOUNTING
TOOLS TOOL ACQUISITION FOR ADMIMISTRATIVE OWERHEAD ACCOUNTING Yes Mo Organization Mo
WARFHOLISE SALE OF MATERIALS FROM STORES WAREHOUSE TG SHOPS OR Yes Mo Organization Mo
UNMERSITY OF WASHIMNGTON DEPARTMEMTS
Record ___ Jora ® | (0 | (@ | O | 05 | L Jis
|@'] Done |_|_|_|_|—I§|® Internet v
[ Graphic 57 FMAX Work Classification Type/Category = STANDING ]
TYPE CATEGORY DESCRIPTION
ADMINISTRATIVE ESTIMATING ESTIMATING WORK
LEAVE LABOR ACCOUNTING FOR ALL LEAVE TYPES
MEETING ADMINISTRATIVE MEETING TIME TRACKING
NON DIRECT LABOR TIME FOR PLANNING
PLANING ACTIVITIES
TYPE CATEGORY DESCRIPTION
CONSTRUCTION ALTERATION ALTERING PHYSICAL SPACE
DESIGN ENGINEERING DESIGN SUPPORT
SUPPORT ENGINEERING CONSTRUCTION SUPPORT
TYPE CATEGORY DESCRIPTION
ON CALL CUSTODIAL WORK PERFORMED ON
CUSTODIAL CALL OUT NON-WORKING HOURS AS AN EXCEPTION TO
REGULAR SHIFT SCHEDULES
WORK PERFORMED IN RESPONSE TO A REQUEST
CORRECTIVE FOR CUSTODIAL SERVICES
CUSTODIAL WORK ASSOCIATED WITH AN EVENT
EVENT
PLANNED SCHEDULED CUSTODIAL WORK
PREMIUM CUSTODIAL WORK PERFORMED IN RESPONSE TO
A NON-ROUTINE OR SPECIAL REQUEST
ROUTINE CUSTODIAL WORK PERFORMED ON A
ROUTINE DAILY BASIS
ENGINEERING ENGINEERING ENGINEERING
TYPE CATEGORY DESCRIPTION
MAINTENANCE ASSIST SHUTDOWNS AND CAPITAL CONSTRUCTION

© 2008 MAXIMUS, Inc. All Rights Reserved
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TYPE CATEGORY DESCRIPTION
ASSISTS
ON CALL WORK PERFORMED ON NON-WORKING
CALLOUT HOURS AS AN EXCEPTION TO REGULAR SHIFT
SCHEDULES
WORK PERFORMED IN RESPONSE TO A REQUEST
CORRECTIVE FOR MAINTENANCE SERVCIES
EVENT WORK ASSOCIATED WITH AN EVENT
PLANNED SCHEDULED WORK
PREDICTIVE MAINTENANCE WORK PERFORMED
PREDICTIVE TO PREDICT FUTURE PROBLEMS AND TARGET
REPLACEMENT PRIOR TO COMPONENT FAILURE
PREVENTIVE PREVENTIVE MAINTENANCE WORK ORDERS
ROUTINE WORK PERFORMED ON A RECURRING BASIS,
INCLUDES KEY CUTTING
TYPE CATEGORY DESCRIPTION
STANDING CONSUMABLES ACQUIRED SHOP SUPPLIES NOT IN INVENTORY
EQUIPMENT EQUIPMENT ACQUISITION
SERVICES RECURRING SERVICES ORIENTED WORK
SHOP AND OFFICE SUPPLIES FOR
SHOP OFFICE ADMINISTRATIVE OVERHEAD ACCOUNTING
TOOLS TOOL ACQUISITION FOR ADMINISTRATIVE
OVERHEAD ACCOUNTING
SALE OF MATERIALS FROM STORES WAREHOUSE
WAREHOUSE TO SHOPS OR UNIVERSITY OF WASHINGTON
DEPARTMENTS

[ Table 11 Work Classification i Work Order Types and Category Definitions ]

Workflow Matrix

Work process controls are accomplished in FacilityMAX through Work Orders and Phases; Phases are
the sequential steps of a work order. Work Order statuses contain two possible values: Open and

Closed.

The workflow of work orders and phases are controlled through default types, categories and statuses.

© 2008 MAXIMUS, Inc. All Rights Reserved
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FacilityMAX Hello, DANA  Locout About Heln
Module,  Work Management - Setup~ WORK ORDER MATERIAL REQUEST
e
Status Description Sequence . Type Category Status Flag Active =
OPEMN MEW PHASE 100 ADMIMISTRATIVE ESTIMATING Mot Complete ez
COPEN NEA PHASE 100 ADMNISTRATIVE LEAVE Mot Complets Yes
CPEN NEAY PHASE 100 ADMNISTRATIVE MEETING Mot Complet Yes
CPEN NEAY PHASE 100 ADMNISTRATIVE PLANNING Mot Complets Yes
OPEN MEW PHASE 100 CONSTRUCTION ALTERATION Mot Complete Yes
OPEN MEW PHASE 100 CONSTRUCTION DESIGN Mot Complete Yes
OPEMN MEW PHASE 100 COMSTRUCTION SUPPORT Mot Complete ez
OPEMN MEW PHASE 100 CUSTODIAL CALLOUT Mot Complete Yes
CPEN NEAY PHASE 100 CUSTODIAL CORRECTIVE Mot Complet Yes
CPEN NEAY PHASE 100 CUSTODIAL EVENT Mot Complets Yes
OPEN NEA PHASE 100 MAINTENANCE PLANNED Kot Complete Yes
OPEN MEW PHASE 100 MAIMTERANCE PREDICTIVE Mot Complete Yes
OPEM MEW PHASE 100 MAIMTERANCE PREWENTIVE Mot Complete Yes
OPEMN MEW PHASE 100 MAIMTERANCE ROUTINE Mot Complete Yes
COPEN NEA PHASE 100 STANDING CONSLMABLES Mot Complet Ves
CPEN NEAY PHASE 100 STANDING EGUIPMENT Mot Complets Yes
CPEN NEAY PHASE 100 STANDING SERVICES Mot Complet Yes P
OPEN MEW PHASE 100 STANDIMNG SHOP_CFFICE Mot Complete Yes
OPEN MEW PHASE 100 STANDIMNG TOOLS Mot Complete Yes
OPEMN MEW PHASE 100 STANDING TRAINING Mot Complete Yes
[
Page[t  |of7 @ (Y, DS DA SR o Records Found = 152
Done cmms2, admin.washington.edu | v

[Graphic 21T Work Order Phase Status Details (Typical)]

Phase statuses, description, and sequences are listed in Appendix 1 i Work Order Phase Status by Type
and Category.

Additional work process controls determine edit budgets, lock estimates, and allow invoices. Graphic 2
contains example phase statuses and they apply to a majority of University of Washingtond s/ork order
phases. However, Graphic 2 is an example and phases will vary slightly according to work type and
category.

Additional work process controls and the processing of work through the organization are managed in
FacilityMAX by the use varying roles and responsibilities for different staff members. Most shop staff will
not have access to all of the above statuses whereas managers and directors may have access to all or
most statuses in order to process work according to their authority and responsibility.

© 2008 MAXIMUS, Inc. All Rights Reserved Page 16 of 92
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Systems Confiquration

FacilityMAX accomplishes the management of work through a variety of modules.

e Work Management e |nventory

e Accounts Payable e Preventive Maintenance
e Asset Management e Project Management

e Contract Administration e Property

e Customer Service e Purchasing

e Estimating ¢ Time Management

e Finance e System Administration

[ )

Human Resources

FacilityMAX Modules

Work Management
Work Management involves defining work orders so that the system can help you assign resources,
estimate resources, perform work, and record the costs.

A work order is made up of phases - at least one must exist and there is no limit placed on the number
of phases that can be added to the order. By dividing the work into phases, multiple shops, multiple
equipment items and/or contractors may be assigned to the work order. Work management builds the
accounting associations into the work orders, facilitating cost tracking and recovery. Phase costs roll
up to the work order.

A Work Order may also be associated to a Project, which is the next highest level of reporting
hierarchy in FacilityMAX. A Project may have any number of work orders associated to it. Projects
may be grouped together and reported together. Planned work orders and estimating are also part of
work management.

Accounts Payable
The Accounts Payable module contains Purchase Order Invoice, Service Contract Invoice, and Project
Contract Invoice items and adjustments.

Asset Management?

Asset Management can be used to manage asset and equipment profiles. The Asset Profile screen is
used to define physical assets (parts/materials and equipment) to the system. Once defined, the asset
can be referenced on work orders and, with particular flags set; the asset can be rented to internal
organizations at predefined rates and periods of time for charge back/cost recovery. The Equipment
Profile screen is used similarly, but for assets with serial numbers.

Contract Administration

This module defines contractors and contractor relationships in FacilityMAX. Once set up here,
contractors can be used in a variety of places, including the work management, purchasing, and
contract administration modules.

Customer Service

This module provides the customer with a screen to request work for approval within the FacilityMAX
system and to track the work as it is done. Approved customer requests are automatically processed
into work orders in the Work Management module.

© 2008 MAXIMUS, Inc. All Rights Reserved Page 17 of 92
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Estimating?

Finance

The Finance Module manages the organization's financial account structure, maintaining costs
categorized into the four sub-ledgers in the system: labor, materials, equipment and contracts. All
financial transactions occurring throughout FacilityMAX are posted to the tables in this module.

FacilityMAX adheres to Generally Accepted Accounting Principles (GAAP) in its accounting
architecture. It is a double-entry cost accounting system that can mirror your current debit/credit
accounting structure, which can be defined by the user or can mirror General Ledger/Enterprise
Resource Planning (GL/ERP) systems such as Share, Peoplesoft, and Banner.

Human Resources

The Human Resource module allows the management of employee data. Shops and Organizations
are defined in this module. The module also contains screens for storing information related to
education training, employee status, salary, and vacation time.

Inventory

The Inventory module is used to define and classify inventory parts. It maintains characteristics i
such as location, average cost, quantity on hand, quantity committed, and vendors i all becoming part
of its inventory part record. Warehouses and warehouse bin definitions in the system are created
through the Inventory module. Inventory part quantities are updated and adjusted here as well. All
information will be entered once, and it will be used everywhere in FacilityMAX with the appropriate
security settings.

Preventive Maintenance

The Preventive Maintenance module manages all PM and inspection work that can be set up on a
scheduled basis using templates. The system will automatically generate the work orders based on
the criteria in the template. This functionality requires the use of defined assets, which can be a single
equipment item or a group of assets. These items are defined on the Asset Profile screen.

Project Management

FacilityMAX facilitates the management of a project as a group of work orders. Projects must be set
up first before any work orders can be associated to them. The project will have its own statuses to
track the project milestones. Costs roll up into the project from the work orders for reporting purposes.
Projects can be further grouped on this screen to report them together.

Property

The Property module allows the user to establish properties and the locations within properties.
Properties are placed in the location hierarchy and associated to regions and facilities. In addition to a
description and classification of the property, the Property/Locations screen allows entry of an address
for the property, which is often a building. Locations, the most specific level of the location hierarchy,
often represent rooms within the property. A property must have at least one location. Locations may
have unique descriptions and statuses independent of the property description and status.

Purchasing
This module manages purchase order processing, vendor catalogs, and associated disbursement
processes.

Time Management

The Time Management module maintains detailed records that support labor tracking for both work
performed and leave time. Timecards can be created to collect labor hours, both in-house and
contracted, to collect billable vs. regular hours, and to collect leave of various kinds. Timecard
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approval privileges need to be granted to users before they can approve a timecard. After a timecard
is approved, which posts the time to the database, an adjustment screen is available for authorized
users if changes to the posted time are required. The Time Management module also provides a
convenient way to generate a large number of timecards using the Timecard Generator.

Systems Administration
The System Administration module defines how FacilityMAX interfaces with all users. This module
allows the management of system functions.

© 2008 MAXIMUS, Inc. All Rights Reserved Page 19 of 92
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Data Setup
Work Management Values

The following lists of FacilityMAX setup fields define the structure of the University of Washington
business process i how work gets done. Optional or self-explanatory fields are not listed.

e Work Order Type i A major classification of work. See Table 1 in Work Order Process
section.

e Work Order Category i A classification of work subordinate to Work Order Type. See
Table 1 in Work Order Process section.

Example Work Order Type and Category is displayed in Graphic 1 below.

FacilityMAX Hello, DANA  Logout About  Help
Module~  Work Management « Setup - WORK ORDER MATERIAL REQUEST

Work Classification ~ W |
Type MAINTENANCE Editor MANNKIND Active Yes

Edit Date -Jul 01, 2008 12:00 AM
Description WORK REQUIRED TO REPAIR, REMEW, SHUTDOWN OR COMMISSION MNEW FACILITIES

Edit Phase Mumhers |No

Category

Category Description Funding Source  Enforce Budget  Condition Assessment  Reguestor Required  Active

ASEIET SHUTDOWNE AND CAPITAL CONSTRUCTION ASSISTS Shap Mo Mo Yes Yes

CALLOUT O CALL WWORK PERFORMED Ohl MON-WORKING HOURS AZ AN EXCEPTION Shap Mo Rl Yes Yes
TO REGULAR SHIFT SCHEDULES

CORRECTIVE WIORK PERFORMED M RESPONSE TO & REQUEST FOR MAINTENANCE Shap Mo hler Yes Yes
SERWICES

EVENT WIORK ASZOCIATED WWITH AN EVEMT Shap Mo hla Yes Yes

PLANNED SCHEDULED WWORK Shop No M Yes Yes

PREDICTIVE PREDICTIE MAINTENANCE WORK PERFORMED TO PREDICT FUTURE Shop No Mo Ho Ves

PROBLEMS AND TARGET REPLACEMENT PRIOR TO COMPONENT FAILURE
PREWVENTIWE PREWENTIVE MAIMTENANCE WORK ORDERS Shop Mo i1} Mo Yes

ROUTINE WIORK PERFORMED OR A& RECURRIMNG BASIS, INCLUDES KEY CUTTING Shop Mo i} Mo Yes

e IOIR AR [ 14

|Dur|e |cmmsZ.admin‘washingtun.edu 3 v

[Graphic 17 University of Washington FMAX Work Categories]
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Another Work Management setup value is Work Code and Work Code Group. Work codes help
further define common groupings of work categories.

e Work Code Group

Work Code Groug

Description

ADMINISTRATIVI

ADMINISTRATIVE

CARPENTRY

CARPENTRY

CONSTRUCTION

CONSTRUCTION

CS DESIGN BUIL

CAPITAL CONSTRUCTION SUPPORT DESIGN BUILD

CS ESCO

CAPITAL CONSTRUCTION SUPPORT ENERGY SERVICES COMPANY

CS JOC

CAPITAL CONSTRUCTION SUPPORT EBBCORIORACTING

CS LEASED SPA

CAPITAL CONSTRUCTION SUPPORT LEASED SPACE

CS STANDARD

CAPITAL CONSTRUCTION SUPPORT STANDARD

CUSTODIAL CUSTODIAL

DS DESIGN BUIL CAPITAL DESIGN SUPPORT DESIGN BUILD

DS ESCO CAPITAL DESIGN SUPPORT ENERGY SERVICES COMPANY
DS JOC CAPITAL DESIGN SUPPORT JOB ORDER CONTRACTING

DS LEASED SPA

CAPITAL DESIGN SUPPORT LEASED SPACE

DS STANDARD

CAPITAL DESIGN SUPPORT STANDARD

ELECTRICAL

ELECTRICAL

ENG SPEC PRO{

ENGINEERING SPECIAL PROJECTS

ENG SUPPORT

ENGINEERING WORBKPPORTING SHOP'S MAINTENANCE/ALTERATIONS

MAINTENANCE

MAINTENANCE

PLUMBING PLUMBING
STANDING STANDING
[ Table 17 Work Management: Work Code Group Definition ]
e Work Code

Description Work Code Group | Type Category Active
ADMINISTRATIVE ADMINISTRATIVE | ADMINISTRATIVE | LEAVE Y
ADMINISTRATIVE ADMINISTRATIVE | ADMINISTRATIVE | MEETING Y
ADMINISTRATIVE ADMINISTRATIVE | ADMINISTRATIVE | PLANNING |Y
CARPENTRY CARPENTRY MAINTENANCE CORRECTIV| Y
CARPENTRY EQUIPMI CARPENTRY MAINTENANCE CORRECTIV| Y
CASEWORK CARPENTRY MAINTENANCE CORRECTIV| Y
CEILING CARPENTRY MAINTENANCE CORRECTIV| Y
DOORS CARPENTRY MAINTENANCE CORRECTIV| Y
FURNITURE CARPENTRY MAINTENANCE CORRECTIV| Y
LOCKS CARPENTRY MAINTENANCE CORRECTIV| Y

© 2008 MAXIMUS, Inc. All Rights Reserved
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SHELVES

CARPENTRY

MAINTENANCE

CORRECTIV| Y

ALT ADMIN

CONSTRUCTION

CONSTRUCTION

ALTERATION

ALT ROD

CONSTRUCTION

CONSTRUCTION

ALTERATION

ALTERATION

CONSTRUCTION

CONSTRUCTION

ALTERATION

CHANGE ORDER 1

CONSTRUCTION

CONSTRUCTION

ALTERATION

CHANGE ORDER 2

CONSTRUCTION

CONSTRUCTION

ALTERATION

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
CLOSEOUT/AVJILT

DOCUMENT REVIEW

CS DESIGN BUILD

CONSTRUCTION

<|<|=<|=<|=<|=<

SUPPORT

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
COMMISSIONING/TAB]
ESTING

CS DESIGN BUILD

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
CONTRACT/SUBMITTA
REVIEW

CS DESIGN BUILD

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
FINAL ACCEPTANCE

CS DESIGN BUILD

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
SITE
VISITS/ICONSTRUCTIO
MEETINGS

CS DESIGN BUILD

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT DESIGN BU
SUBSTANTIAL
COMPLETION

CS DESIGN BUILD

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT ESCO
CLOSEOUT/AJILT
DOCUMENT REVIEW

CS ESCO

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT ESCO
COMMISSIONING/TAB]
ESTING

CS ESCO

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT ESCO
CONTRACT/SUBMITTA
REVIEW

CS ESCO

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT
SUPPORT ESCO FINA

ACCEPTANCE

CS ESCO

CONSTRUCTION

SUPPORT |Y

© 2008 MAXIMUS, Inc. All Rights Reserved
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CAPITAL CONSTRUCT| CS ESCO
SUPPORT ESCO SITE
VISITS/CONSTRUCTIC
MEETINGS

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS ESCO
SUPPORT ESCO
SUBSTANTIAL
COMPLETION

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC
CLOSEOUT/AVJILT
DOCUMENT REVIEW

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC
COMMISSIONING/TAB]
ESTING

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC
CONTRACT/SUBMITTA
REVIEW

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC FINAL
ACCEPTANCE

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC SITE
VISITS/CONSTRUCTIC
MEETINGS

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS JOC
SUPPORT JOC
SUBSTANTIAL
COMPLETION

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS LEASED SPACE
SUPPPRT LEASED SP
CLOSEOUT/AJILT
DOCUMENT REVIEW

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS LEASED SPACE
SUPPORT LEASED SP
COMMISSIONING/TAB
ESTING

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS LEASED SPACE
SUPPORT LEASED SP
CONTRACT/SUBMITTA
REVIEW

CONSTRUCTION

SUPPORT |Y

CAPITAL CONSTRUCT| CS LEASED SPACE
SUPPORT LEASED SP
FINAL ACCEPTANCE

CONSTRUCTION

SUPPORT |Y

© 2008 MAXIMUS, Inc. All Rights Reserved
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CAPITAL CONSTRUCT
SUPPORT LEASED SP
SITE
VISITS/CONSTRUCTIC
MEHINGS

CS LEASED SPACE

CONSTRUCTION

SUPPORT

Y

CAPITAL CONSTRUCT
SUPPORT LEASED SP
SUBSTANTIAL
COMPLETION

CS LEASED SPACE

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE CLOSEQOUT/AS
BUILT DOCUMENT
REVIEW

CS STANDARD

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE
COMMISSIONING/TAB]
ESTING

CS STANDARD

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE
CONTRACT/SUBMITTA
REVIEW

CS STANDARD

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE FINAL
ACCEPTANCE

CSSTANDARD

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE SITE
VISITS/CONSTRUCTIC
MEETINGS

CS STANDARD

CONSTRUCTION

SUPPORT

CONSTRUCTION
SUPPORT STANDARD
SPACE SUBSTANTIAL
COMPLETION

CS STANDARD

CONSTRUCTION

SUPPORT

CUSTODIAL

CUSTODIAL

CUSTODIAL

CALLOUT

CUSTODIAL

CUSTODIAL

CUSTODIAL

CORRECTIV

CUSTODIAL

CUSTODIAL

CUSTODIAL

EVENT

CUSTODIAL

CUSTODIAL

CUSTODIAL

PLANNED

CUSTODIAL

CUSTODIAL

CUSTODIAL

PREMIUM

CUSTODIAL

CUSTODIAL

CUSTODIAL

ROUTINE

DESIGN SUPPORT
DESIGN BUILEESIGN

DEVELOPMENT REVIE

DS DESIGN BUILD

CONSTRUCTION

DESIGN

<|<|<|=<|<|=<|<

© 2008 MAXIMUS, Inc. All Rights Reserved
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DESIGN SUPPORT
DESIGN BUILD FINAL
REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

Y

DESIGN SUPPORT
DESIGN BUILD PRE
DESIGN REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

DESIGN SUPPORT
DESIGBUILD
PRELIMINARY DESIGN
REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

DESIGN SUPPORT
DESIGN BUILD
PROGRAM REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

DESIGN SUPPORT
DESIGN BUILD
SCHEMATIC DESIGN
REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

DESIGSUPPORT
DESIGN BUILD STUDY,
REVIEW

DS DESIGN BUILD

CONSTRUCTION

DESIGN

DESIGN SUPPORT ES
FINAL REVIEW

DS ESCO

CONSTRUCTION

DESIGN

DESIGN SUPPORT ES
PREDESIGN REVIEW

DS ESCO

CONSTRUCTION

DESIGN

DESIGN SUPPORT JO|
FINAL REVIEW

DS JOC

CONSTRUCTION

DESIGN

DESIGN SUPPORT JO|
PREDESIGN REVIEW

DS JOC

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE DESI(
DEVELOPMENT REVIE

DS LEASED SPACE

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE FINAL
REVIEW

DS LEASED SPACE

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE
PREDESIGN REVIEW

DS LEASED SPACE

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE
PRELIMINARY DESIGN
REVIEW

DS LEASED SPACE

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE
PROGRAM REVIEW

DS LEASED SPACE

CONSTRUCTION

DESIGN

DESIGN SUPPORT
LEASED SPACE

DS LEASED SPACE

CONSTRUCTION

DESIGN

© 2008 MAXIMUS, Inc. All Rights Reserved
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SCHEMATIC DESIGN
REVIEW

DESIGN SUPPORT
LEASED SPACE STUD|
REVIEW

DS LEASED SPACE

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
DESIGN DEVELOPMEI
REVIEW

DSSTANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE FII
REVIEW

DS STANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
PREDESIGN REVIEW

DS STANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
PRELIMINARY DESIGN
REVIEW

DSSTANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
PROGRAM REVIEW

DS STANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
SCHEMATIC DESIGN
REVIEW

DS STANDARD

CONSTRUCTION

DESIGN Y

DESIGN SUPPORT
STANDARD SPACE
STUDY REVIEW

DS STANDARD

CONSTRUCTION

DESIGN Y

BALLAST

ELECTRICAL

MAINTENANCE

CORRECTIV

ELECTRICAL

ELECTRICAL

MAINTENANCE

CORRECTIV

ELECTRICAL EQUIPMI

ELECTRICAL

MAINTENANCE

CORRECTIV

LIGHT OUT

ELECTRICAL

MAINTENANCE

CORRECTIV

OUTLET

ELECTRICAL

MAINTENANCE

CORRECTIV

POWER

ELECTRICAL

MAINTENANCE

CORRECTIV

ENGINEERING SPECI/
PROJECTS COMMITTE
ASSIGNMENTS

ENG SPEC PROJ

ENGINEERING

<[ <|<|=<|=<|<]|=<

ENGINEERIN
G

ENGINEERING SPECI/
PROJECTS ENGINEER
PROGRAMS

ENG SPEC PROJ

ENGINEERING

ENGINEERIN Y
G

ENGINEERINSPECIAL
PROJECTS FACILITIES
DESIGN INFORMATIOI

REVIEW

ENG SPEC PROJ

ENGINEERING

ENGINEERIN Y
G

© 2008 MAXIMUS, Inc. All Rights Reserved
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ENGINEERING SPECI4 ENG SPEC PROJ | ENGINEERING ENGINEERIN Y
PROJECTS G
STUDIES/SURVEYS
DESIGN ASSISTANCE| ENG SUPPORT CONSTRUCTION | ALTERATION Y
DESIGN ASSISTANCE| ENG SUPPORT MAINTENANCE CORRECTIV| Y
FEASIBILITY STUDIES| ENG SUPPORT MAINTENANCE CORRECTIV| Y
FEASIBILITY STUDIES| ENG SUPPORT CONSTRUCTION | ALTERATION Y
RESEARCH AND ENG SUPPORT MAINTENANCE CORRECTIV| Y
EVALUATIONS
RESEARCH AND ENG SUPPORT CONSTRUCTION | ALTERATION Y
EVALUATIONS
SITE INVESTIGATIONS ENG SUPPORT MAINTENANCE CORRECTIV| Y
SITE INVESTIGATIONY ENG SUPPORT CONSTRUCTION | ALTERATION Y
MAINTENANCE MAINTENANCE MAINTENANCE ASSIST Y
MAINTENANCE MAINTENANCE MAINTENANCE CALLOUT Y
MAINTENANCE MAINTENANCE MAINTENANCE CORRECTIV| Y
MAINTENANCE MAINTENANCE MAINTENANCE EVENT Y
MAINTENANCE MAINTENANCE MAINTENANCE PLANNED Y
MAINTENANCE MAINTENANCE MAINTENANCE PREDICTIVE| Y
MAINTENANCE MAINTENANCE MAINTENANCE PREVENTIVE Y
MAINTENANCE MAINTENANCE MAINTENANCE ROUTINE Y
LEAK PLUMBING MAINTENANCE CORRECTIV[ Y
PLUMBING PLUMBING MAINTENANCE CORRECTIV| Y
PLUMBING EQUIPMEN PLUMBING MAINTENANCE CORRECTIV| Y
SINK PLUMBING MAINTENANCE CORRECTIV[ Y
TOILET PLUMBING MAINTENANCE CORRECTIV| Y
STANDING STANDING STANDING CONSUMABI Y
ES
STANDING STANDING STANDING EQUIPMENT| Y
STANDING STANDING STANDING KEYS Y
STANDING STANDING STANDING SERVICES |Y
STANDING STANDING STANDING SHOP_OFFI( Y
E
STANDING STANDING STANDING TOOLS Y
STANDING STANDING STANDING TRAINING | Y
STANDING STANDING STANDING WAREHOUS| Y

[Table 27 Work Management Values: Work Code Definitions]
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An action code may be associated to a work code to indicate the outcome of the work on a phase.

e Action Taken

Action Description Active
Taken
ADDED ADDED MATERIAL TO ITEM Y
ADJUST CALIBRATE OR ADJUST REQUESTED ITEM Y
ASSIST GENERAL ASSISTANCE TO ANYONE OR ANYTHING | Y
CLEAN CLEAN, CLEANUP, SWEEP, DUST, VACUUM, OR WAS| Y
ESTIMATE | ESTIMATE TIME TO COMPLETE JOB Y
EVALUATE | EXAMINH,OOKAT, APPRAISE, ASSESS OR ESTIMATE | Y
INSTALL NEW INSTALLATION OF ITEM, NOT THE SAME AS Y
REPLACEMENT
LUBE GREASE, OIL OR LUBRICATE ITEM Y
RECORD | DOCUMENT ITEMS PER SPECIFIC DESCRIPTION Y
REMOVE | REMOVED ITEM Y
REPAIR FIX SOMETHING THABR®KEN Y
REPLACE | INSTALLATION OF NEW ITEM FOR BROKEN ITEM Y
SHUTDOWI CLOSING DOWN OF UTILITIES, SYSTEMS OR DESIGN Y
ITEM
STANDBY | SCHEDULED ASSISTANCE Y

[Table 31 Work Management Values: Action Taken]

Work Management values are further defined by the status of a work order and phase.

e Work Order Status i The condition of a work order. System values include Not
Complete, Complete and PM Complete.

e Phase Status i The condition of a work order phase. System values include Not
Complete, Complete, Awaiting Material, Material Complete, Equipment to Repair,
Equipment from Repair, PM Complete, Work Complete and Pending Approval.

See Appendix 1 for a complete list of all possible phase status combinations.

Priority codes are used to indicate the urgency of the problem. The system can be configured to
display priority codes automatically depending on the problem code entered.

e Priority
Priority Description Due Active
Hours
100_EMERGEN( IMMEDIATE RESPONSE THREAT TO LIFE | NULL Y
FACILITY OR UTILITY
200_URGENT RESPOND WITHIN ONE HOUR: CORRECT| NULL Y
WITHIN 24 HOURS UNLESS ORDERING O

© 2008 MAXIMUS, Inc. All Rights Reserved

Page 28 of 92




W

FACILITIES
SERVICES

MATERIALS IS REQUIRED

300_HIGH

RESPOND WITHIN 24 HOURS; CORRECT
THE WORK WEBROT TO EXCEED 5 DAYS
UNLES ORDERING OF MATERIALS REQUI

NULL

Y

400_ROUTINE

RESPOND WITHIN 5 WORKING DAYS; COl
WITHIN 15 WORKING DAYS UNLESS THEH
LONGER LEAD TIMES ON MATERIAL ORD

NULL

500_SCHEDULE

RESPONSE TIME NOT APPLICABLE; USEL
PROJECT WORK THAT IS LARGER IN SC(
BUDGET AND WILL BE SCHEDULEBIEBN(

NULL

600_RECURRIN

RESPONSE TIME NOT APPLICABLE; USEL
STANDING WORK REQUESTS THAT ARE
ONGOING OR FOR INQUIRIES

NULL

700_ADMIN

RESPONSE TIME NOT APPLICABLE; USEL
ADMINISTRATIVE WORK REQUESTS INCL
MEETINGS, TEAM TIME, OR OTHER
ADMINISTRATIVE ASSIGNMENTS

NULL

800_PREVENTI\

PREVENTIVE MAINTENANCE

NULL

[ Table 47 Work Management: Priority Code Definition ]

University of Washington FacilityMAX Standard Operating Proceduresi March 2009

Problem codes are the most common maintenance tasks that occur throughout the year. Examples

are: Too Hot/Too Cold, Clogged Drain, Lights Out, Carpet Repair, Water Leak and the like.

e Problem Code

Problem | Description Hazardous | Shop Shop | Priority Type Category
Code Person
00PS ALTERATION{ NULL 52 NULL | 400 _ROUTINE CONSTRUCTIQ ALTERATION
PROJECT ADMINISTR
SERVICES ATION
0O0PS1 | ALTERATION{ NULL 52 NULL | 400 _ROUTINE CONSTRUCTIQ ALTERATION
PROJECT ADMINISTR
SERVICES ATION
MANAGER
00PS2 | ALTERATION{ NULL 52 NULL | 400_ROUTINE CONSTRUCTIQ ALTERATION
PROJECT ADMINISTR
SERVICES ATION
PROGRAM
COORDINAT(
R
00PS3 | ALTERATION] NULL 52 NULL | 400 _ROUTINE CONSTRUCTIQ ALTERATION
PROJECT ADMINISTR
SERVICES ATION
PROGRAM
COORDINAT(
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R

14CARP
ENTRY

CARPENTRY
PROBLEM IN
THE CENTRA
ZONE

NULL

14
CARPENTR]

NULL

400_ROUTINEH

MAINTENANCE]

CORRECTIV

14ELEC]
RICAL

ELECTRICAL
PROBLEM IN
THE CENTRA
ZONE

NULL

14
ELECTRICA

NULL

400_ROUTINE

MAINTENANCE]

CORRECTIV

14PLUM
BING

PLUMBING
PROBLEM IN
THE CENTRA
ZONE

NULL

14
PLUMBING

NULL

400_ROUTINE

MAINTENANCE

CORRECTIV

15CARP
ENTRY

CARPENTRY
PROBLEM IN
THE
NORTHEAST
ZONE

NULL

15
CARPENTR]

NULL

400_ROUTINE

MAINTENANCE

CORRECTIV

15ELEC]
RICAL

ELECTRICAL
PROBLEM IN
THE
NORTHEAST
ZONE

NULL

15
ELECTRICA

NULL

400_ROUTINH

MAINTENANCE

CORRECTIV

15PLUM
BING

PLUMBING
PROBLEM IN
THE
NORTHEAST
ZONE

NULL

15
PLUMBING

NULL

400_ROUTINH

MAINTENANCE

CORRECTIV

16CARP
ENTRY

CARPENTRY
PROBLEM IN
THE
SOUTHWEST|
ZONE

NULL

16
CARPENTR]

NULL

400_ROUTINH

MAINTENANCE

CORRECTIV

16ELECT
RICAL

ELECTRICAL
PROBLEM IN
THE
SOUTHWEST|
ZONE

NULL

16
ELECTRICA

NULL

400_ROUTINE

MAINTENANCE]

CORRECTIV

16PLUM
BING

PLUMBING
PROBLEM IN
THE
SOUTHWEST|
ZONE

NULL

16
PLUMBING

NULL

400_ROUTINE

MAINTENANCE]

CORRECTIV

17CARP
ENTRY

CARPENTRY
PROBLEM IN

THE HEALTH

NULL

17
CARPENTR]

NULL

400_ROUTINEH

MAINTENANCE

CORRECTIV
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SCIENCES
ZONE

17ELECT
RICAL

ELECTRICAL
PROBLEM IN
THE HEALTH
SCIENCES
ZONE

NULL

17

ELECTRICA

NULL

400_ROUTINEH

MAINTENANCE

CORRECTIV

17PLUM
BING

PLUMBING
PROBLEM IN
THE HEALTH
SCIENCES
ZONE

NULL

17
PLUMBING

NULL

400_ROUTINEH

MAINTENANCE

CORRECTIV

[ Table 57 Work Management: Problem Code Definition ]

For each phase of a work order, you can indicate the source of the request for work. Note that

customer requests that form the basis for a work order are already accounted for as a separate

method.

e Request Method

Request | Description Active

Method

FACILITIE| A REQUEST INPUT BY A FACILITIES |Y
EMPLOYEE

FSWORKY{ A REQUEST VIA FSWORKS Y

PHONE | A REQUEST VIA PHONE Y

[ Table 6 7 Work Management: Request Method Definition ]

Create material order statuses to describe each stage of material ordering. System values include
Open, Finalized, Closed and Canceled.

© 2008 MAXIMUS, Inc. All Rights Reserved
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Status Description Sequence | Minimum Maximum Status Active
Status Status Flag
REVIEW SUPERVISOR REVIEW 25 | NULL NULL F N
COMPLETE| DONE
OPEN MATERIAL REQUEST 30 | NULL NULL @) Y
STATUS OPEN
PRICE FS STORES REQUEST 50 | NULL NULL @) Y
REQUEST | PROVIDE PRICING
INFORMATION
PENDING | PENDING SUPERVISOR 80 | NULL NULL @) Y
REVIEW REVIEW PRIOR TO
REQUEST BEING
SUBMITTED TO FS STO
APPROVED| APPROVED 190 | NULL NULL F Y
FINALIZED | MATERIAL REQUEST 200 | NULL NULL F Y
STATUS FINALIZED
CANCELED | MATERIAL REQUEST 900 | NULL NULL L Y
STATUS CANCELED
CLOSED MATERIAL REQUEST 950 | NULL NULL C Y
STATUS CLOSED

[ Table 77 Work Management: Material Request Status Code Definition ]

Accounts Payable Values

The following lists of FacilityMAX setup fields define the accounts payable interface of the University of

Washington business process. Optional and self-explanatory fields are not listed below.

e Purchase Order Invoice Status
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OPEN PURCHASE ORDE 100 | NULL NULL NULL @) Y
INVOICE STATUS
OPEN

APPROVE| PURCHASE ORDE 200 | NULL NULL NULL A Y
INVOICE STATUS
APPROVED
RELEASEL PURCHASE ORDE 300 | NULL NULL NULL R Y
INVOICE STATUS
RELEASED
REJECTEL PURCHASE ORDE 400 | NULL NULL NULL J Y
INVOICE STATUS
REJECTED

PAS VENDOR PAID 600 | NULL NULL NULL R Y

[ Table 11 Accounts Payable: Purchase Order Invoice Status Code Definition ]

e Service Contract Invoice Status

OPEN SERVICE CONTRACT 100 | NULL NULL NULL @] Y
INVOICE STATUS OPEN

APPROVEL SERVICE CONTRACT 200 | NULL NULL NULL A Y
INVOICE STATUS
APPROVED
REJECTED| SERVICEONTRACT 300 | NULL NULL NULL J Y
INVOICE STATUS
REJECTED
RELEASED SERVICE CONTRACT 400 | NULL NULL NULL R Y
INVOICE STATUS
RELEASED

[ Table 271 Accounts Payable: Service Contract Invoice Status Code Definition ]

e Project Contract Invoice Status

© 2008 MAXIMUS, Inc. All Rights Reserved Page 33 of 92




W

FACILITIES
SERVICES

University of Washington FacilityMAX Standard Operating Proceduresi March 2009

OPEN

PROJECT CONTRACT
INVOICE STATUS OPEN

100

NULL

NULL

NULL

O

APPROVEL

PROJECT CONTRACT
INVOICE STATUS
APPROVED

200

NULL

NULL

NULL

A

REJECTED

PROJEGIONTRACT
INVOICE STATUS
REJECTED

300

NULL

NULL

NULL

RELEASED

PROJECT CONTRACT
INVOICE STATUS
RELEASED

400

NULL

NULL

NULL

[ Table 41 Accounts Payable: Project Contract Invoice Status Code Definition ]

Asset Management Values

The following lists of FacilityMAX setup fields define how assets are managed in the University of

Washington business process. Optional and self-explanatory fields are not listed below.

e Asset Group

Asset
Group

Asset Type

Description

Active

D10151001

SERIALIZE

ELEVATOR, CABLE, ELECTRIC, PASSENGER / FRE]

D10151101

SERIALIZE

ELEVATOR, HYDRAULIC, PASSENGER / FREIGHT

D10153101

SERIALIZE

WHEELCHAIR LIFT

D10251001

SERIALIZE

ESCALATOR, ELECTRIC

D10951001

SERIALIZE

DUMBWAITER, ELECTRIC

D10952001

SERIALIZE

PNEUMATIC TUBE SYSTEM

D20151005

SERIALIZE

SHOWERS

D20251201

SERIALIZE

VALVE, BUTTERFLY, ABOVE 4"

D20251251

SERIALIZE

VALVE, CHECK, ABOVE 4"

D20251301

SERIALIZE

VALVE, BALL, ABOVE 4"

D20251401

SERIALIZE

VALVE, GATEBOVE 4"

D20251451

SERIALIZE

VALVE, GLOBE, ABOVE 4"

D20251551

SERIALIZE

VALVE, OSANDY, ABOVE 4"

D20252603

SERIALIZE

WATER HEATER, STEAM 2500 GAL.

D20252621

SERIALIZE

VALVE, PRESSURE RELIEF, ABOVE 4"

D20252651

SERIALIZE

VALVE, PRESSUHIESULAR, ABOVE 4"

D20252701

SERIALIZE

VALVE, SEDIMENT STRAINER, ABOVE 4"

D20959051

SERIALIZE

DUPLEX SUMP

D30253102

SERIALIZE

PUMP, CONDENSATE RETURN, OVER 1 H.P.

D30253103

SERIALIZE

PUMP, CONDENSATE RETURN UNIT, 2 PUMPS

<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|=<|<]|=<
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D30351701

SERIALIZE

EVAPORATIVE COOLER

<

D30451201

SERIALIZE

FAN COIL UNIT

D30451601

SERIALIZE

VAV BOXES

D30451701

SERIALIZE

FIRE DAMPERS

D30454201

SERIALIZE

PUMP W/ OIL RESERVOIR, ELECTRIC

D30456001

SERIALIZE

HEAT EXCHANGER, STEAM

D30551103

SERIALIZE

UNIT HEATER, STEAM

D30651001

SERIALIZE

CONTROLS, CENTRAL SYSTEM, ELECTRO/PNEUM

D30952101

SERIALIZE

STEAM HUMIDIFICATION SYSTEM

D40151501

SERIALIZE

EXTINGUISHING SYSTEM, WET PIPE

D40151801

SERIALIZE

EXTINGUISHING SYSTEMLUGE / PREACTION

D40153101

SERIALIZE

EXTINGUISHING SYSTEM, DRY PIPE

D40951001

SERIALIZE

EXTINGUISHING SYSTEM, CO2

D40954001

SERIALIZE

EXTINGUISHING SYSTEM, DRY CHEMICAL

D40954501

SERIALIZE

EXTINGUISHING SYSTEM, HALON

D50152101

SERIALIZE

SWITCHBOARD

D50152141

SERIALIZE

SWITCHBOARD, WITH AIR CIRCUIT BREAKER

D50152171

SERIALIZE

SWITCHBOARD, WITH AIR CIRCUIT BREAKER AND
SWITCH

<|<|<|<|<|<|=<|=<|=<|<|=<|=<]|=<]|<|<]|=<]|=<

D50152201

SERIALIZE

CIRCUIT BREAKER, HIGH VOLTAGE AIR

D50152221

SERIALIZE

CIRCUIBREAKER, HIGH VOLTAGE OIL

D50152301

SERIALIZE

SWITCH, SELECTOR, HIGH VOLTAGE, AIR

D50152321

SERIALIZE

SWITCH, SELECTOR, HIGH VOLTAGE, OIL

D50152341

SERIALIZE

SWITCH, AUTOMATIC TRANSFER

D50152361

SERIALIZE

SWITCH, INTERRUPT, HIGH VOLFASHED AIR

D50152381

SERIALIZE

SWITCH, INTERRUPT, HIGH VOLTAGE, W/ AUX FUS

D50152401

SERIALIZE

TRANSFORMER, DRY TYPE 500 KVA AND OVER

D50152402

SERIALIZE

TRANSFORMER, OIL PAD MOUNTED

D50152403

SERIALIZE

TRANSFORMER, OIL PAD MOUNTED,

D50152601

SERIALIZE

PANELBOARD, 225 A AND ABOVE

D50356101

SERIALIZE

CENTRAL CLOCK SYSTEMS

D50357101

SERIALIZE

FIRE ALARM ANNUCIATOR SYSTEM

D50358101

SERIALIZE

SECURITY, INTRUSION ALARM SYSTEM

D50952101

SERIALIZE

EMERGENCY DIESEGARGENERATOR, UP TO 15 K

D50952102

SERIALIZE

EMERGENCY DIESEL OR GAS GENERATOR, OVER

D50952401

SERIALIZE

BATTERY SYSTEM AND CHARGER

E10351001

SERIALIZE

HYDRAULIC LIFT

E10951261

SERIALIZE

HOIST / WINCH, CHAIN / CABLE, ELECTRIC

E10953021

SERIALIZE

BEVERAGE DISPENSING UNIT

E10953321

SERIALIZE

DISPOSAL, GARBAGE, ELECTRIC

E10953501

SERIALIZE

KETTLE, STEAM, FIXED OR TILT

<|<|<|=<|<|<|<|<|<|<|<|<]|<|<]|<|<]|<|<|<|<]|<]|=<
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G30151161

SERIALIZE

WATER FLOW METER, TURBINE

<

G30151264

SERIALIZE

PUMP, MIXED OR AXIAL FLOW

G30151265

SERIALIZE

PUMP, RECIPROCATING DISPLACEMENT

G30151267

SERIALIZE

PUMP, SUMP, UP TO 1 H.P.

G30151269

SERIALIZE

PUMP, VACUUM

G30154101

SERIALIZE

FIRE HYDRANT

G30154201

SERIALIZE

VALVE, POST INDICATOR

G30156321

SERIALIZE

REVERSESMOSIS SYSTEM

G30156501

SERIALIZE

WATER SOFTNER

G30254101

SERIALIZE

EJECTOR, SEWAGE

G30254122

SERIALIZE

EJECTOR PUMP, SUMP TYPE

G40951101

SERIALIZE

CATHODIC PROTECTION SYSTEM

Uw1000000

SERIALIZE

BACKFLOW PREVENTION DEVICE

Uw1000001

SERIALIZE

BOILER, ELECTRIC; BOILER, NATURAL GAS

Uw1000002

SERIALIZE

CHILLER, AIR COOLED

Uw1000003

SERIALIZE

CHILLER, WATER COOLED

Uw1000004

SERIALIZE

DOOR, PRIMARY

UwW1000005

SERIALIZE

DOOR, SECONDARY

UW1000006

SERIALIZE

FAN, AXIAL

Uw1000007

SERIALIZE

FAN, CENTRIFUGAL

Uw1000008

SERIALIZE

FIRE DOOR

Uw1000009

SERIALIZE

SEWAGE LIFT STATION

Uw1000010

SERIALIZE

SHOWERS, EMERGENCY

Uw1000011

SERIALIZE

FIRE PUMP

Uw1000012

SERIALIZE

HEAT PUMP, AIR COOLED

Uw1000013

SERIALIZE

HEAT PUMP, WATER COOLED

Uw1000014

SERIALIZE

ICE MACHINE, AIR COOLED

UwW1000015

SERIALIZE

ICE MACHINE, WATER COOLED

UW1000016

SERIALIZE

LIGHT, EMERGENCY

UwW1000017

SERIALIZE

LIGHT, GENERAL USE

Uw1000018

SERIALIZE

MOTOR CONTROENTER

Uw1000019

SERIALIZE

REFER, AIR COOLED

Uw1000020

SERIALIZE

REFER, WATER COOLED

Uw1000021

SERIALIZE

UNINTERRUPTED POWER SYSTEM

Uw1000022

SERIALIZE

COOLING TOWER, OPEN LOOP

UW1000023

SERIALIZE

COOLING TOWER, CLOSED LOOP

Uw1000024

SERIALIZE

WATER HEATER, GAS

UW1000025

SERIALIZE

WATER HEATER, ELECTRIC

UwW1000026

SERIALIZE

STEAM/HOT WATER CONVERTER

Uw1000027

SERIALIZE

AIR HANDLING UNIT

UW1000028

SERIALIZE

AUTO SCRUBBER, RIDE ON

<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<|<| <[ <]|<|<|<|<]|<|<]|<|<]|<|<]| <] =<
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UW1000029

SERIALIZE

AUTO SCRUBBEW\LK BEHIND

<

Uw1000030

SERIALIZE

VACUUM, BAGRACK

UW1000031

SERIALIZE

VACUUM, UPRIGHT

UW1000032

SERIALIZE

VACUUM, WEDRY

UWw1000033

SERIALIZE

VACUUM, CORDLESS

UW1000034

SERIALIZE

BUFFER, 16"

UW1000035

SERIALIZE

BUFFER, 19"

UW1000036

SERIALIZE

EXTRACTOR, UNDER 19 GALLON

UW1000037

SERIALIZE

EXTRACTOR, UNDER 27 GALLON

Uw1000038

SERIALIZE

EXTRACTOR, UNDER 28 AND LARGER GALLON

UwW1000039

SERIALIZE

RESTROOM CLEANER

Uw1000040

SERIALIZE

BURNISHER, BATTERY

Uw1000041

SERIALIZE

BURNISHER, CORDED

Uw1000042

SERIALIZE

UPHOLSTERY CLEANER

Uw1000043

SERIALIZE

CARPET EXTRACTOR, COMPACT

Uw1000044

SERIALIZE

CARPET EXTRACTOR, BATTERY

UwW1000045

SERIALIZE

BACK PACK SPRAYER, BATTERY

UW1000046

SERIALIZE

ROPES, WINDOW WASH

UW1000047

SERIALIZE

HARNESS, WINDOW WASH

Uw1000048

SERIALIZE

SWING STAGE, WINDOW WASH

Uw1000049

SERIALIZE

BOWSAIN CHAIR, WINDOW WASH

Uw1000050

SERIALIZE

ROPE GRAP, WINDOW WASH

Uw1000051

SERIALIZE

ROLLING HOOK, WIND@MSH

UWw1000052

SERIALIZE

STACK LADDER, WINDOW WASH

UwW1000053

SERIALIZE

LANYARDS, WINDOW WASH

Uw1000054

SERIALIZE

TELEPHONE, EMERGENCY

UW1000055

SERIALIZE

TELEPHONE, EMERGENCY, CODE BLUE

UW1000056

SERIALIZE

REFER, DOMESTIC

UW1000057

SERIALIZE

REFER, ULTRA

Uw1000058

SERIALIZE

RECOVERY CYLINDER, 30 LBS

UW1000059

SERIALIZE

RECOVERY CYLINDER, 100 LBS

UwW1000060

SERIALIZE

RECOVERY CYLINDER, 125 LBS

Uw1000061

SERIALIZE

A/C, SERVER ROOM, AIR COOLED

UW1000062

SERIALIZE

A/C, SERVER ROOM, WATER COOLED

UwW1000063

SERIALIZE

FIRE ALARM SYSTEM

UW1000064

SERIALIZE

SMOKE DETECTORS

UW1000065

SERIALIZE

FIRE ALARM DIALER

UW1000066

SERIALIZE

FIRE ALARM RECEIVER

UW1000067

SERIALIZE

A/C, WATER COOLED

Uw1000068

SERIALIZE

A/C, AIR COOLED

<|<|<|<|=<|<|<|<|=<|<|<|<|<|<|<|<|<|<|<|<|<|=<]|<|<|<]|<|<|<|<]|<|<|<]|<|<|=<]|<]|<|=<]|=<
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[Table 17 Asset Management Values: Asset Group]

« Equipment Group

Equipment Group

Description

TBD

[Table 27 Asset Management Values: Equipment Group]

e Equipment Status

Status Description Sequence| Status | Active
Flag
INACTIVAT| THE EQUIPMENT IS READY TO 150 U Y
INACTIVATE
AVAILABLE THE EQUIPMENT IS AVAILABLE TO 400 | A Y
RENTED | THE EQUIPMENT HAS BEEN RENTHE 450 | R Y

[Table 37 Asset Management Values: Equipment Status]

« Rental Rate Type

Rate Type| Description Frequency| Active

DAILY DAILY RENTAL RATI 365|Y

HALF_DAY HALF DAY RENTAL 730|Y

HOURLY | HOURLY RENTAL 8760| Y
RATE

MONTHLY MONTHLY RENTAL 12|Y
RATE

WEEKLY | WEEKLY RENTAL R| 521Y

[Table 47 Asset Management Values: Rental Rate Type]

e Asset Status

Status Description Asset Type Status| Active
Flag
ACTIVE ACTIVE DURABLE A Y
INACTIVE | INACTIVE DURABLE I Y
ACTIVE ACTIVE PROPERTY A Y
INACTIVE | INACTIVE PROPERTY I Y
ACTIVE ACTIVE PROPERTY A Y
COMPONENT
INACTIVE | INACTIVE PROPERTY I Y
COMPONENT
APPROVAL | THE EQUIPMENT IS AWAITING APPROVAL BY THE SERIALIZED | N Y
MANAGER
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APPROVED| THE EQUIPMENT IS APPROVED, AWAITING SCHEI SERIALIZED | N
INSTALL INSTRUCTIONS

INACTIVATH THE EQUIPMENT IS READY TO INACTIVATE SERIALIZED | A

INACTIVE | THE EQUIPMENT HREEN SERIALIZED ||
REMOVED/DESTROYED/SURPLUSED

INSTALL THE EQUIPMENT IS READY TO BE INSTALLED SERIALIZED | A

INSTALLED | THE EQUIPMENT IS INSTALLED SERIALIZED | A

RESCHEDU| THE EQUIPMENT NEEDS TO BE RESCHEDULED B| SERIALIZED | A
MANAGER.

SCHEDULE | THE EQUIPMENT NEEDS TO BE SCHEDULED SERIALIZED | N

ACTIVE ACTIVE SYSTEM A

INACTIVE | INACTIVE SYSTEM I

[Table 51 Asset Management Values: Asset Status]

e Asset Type

Asset Type Description Active | Asset Type Flag
DURABLE DURABLE Y D

PROPERTY PROPERTY Y P

PROPERTY PROPERTY Y C
COMPONENT COMPONENT

SERIALIZED SERIALIZED Y E

SYSTEM SYSTEM Y S

[Table 6 7 Asset Management Values: Asset Type]
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This module defines the structure of the University of Washington business process for contract
administration.

e Project Contract Status

Status Description Sequence | Days Before Past Minimum | Maximum | Status | Active
Due Status Status Flag
OPEN PROJECT 100 | NULL NULL NULL O Y
CONTRACT
STATUS OPEN
AWARDEL PROJECT 200 | NULL NULL NULL A Y
CONTRACT
STATUS AWARDI
NTP PROJECT 300 | NULL NULL NULL N Y
CONTRACT
STATUS NTP
RELEASE| PROJECT 400 | NULL NULL NULL R Y
CONTRACT
STATUS RELEAS
CANCELE| PROJECT 500 | NULL NULL NULL C Y
CONTRACT
STATUS CANCEL
CLOSED | PROJECT 600 | NULL NULL NULL L Y
CONTRACT
STATUS CLOSEL
[Table 17 Contract Administration Values: Project Contract Status]
e Project Contract Type
Project Contract | Description Active
Type
ADA WORK PERFORMED IN RESPONSE TO DISABILITY OFFICER Y
BLDG RENEWAL | APPROVED WORK PERFORMED ON A BUILDING RENEWAL kY
CAPITAL ASSIST| WORK PERFORMED IN ADDITION OR ASSISTANCE TO ACAR Y
PROJECT
COMMISSIONING WORK PERFORMED TO COMMISSION A FACILITY Y
EMERGENCY RE| WORK PERFORMED IN REACTIONERIEERGENCY/DISASTER | N
MAINTENANCE | WORK PERFORMED TO MAINTAIN FACILITIES AND GROUND Y
INTEGRITY
PRG RELOCATIO WORK PERFORMED TO RELOCATE A DEPARTMENT Y
PROGRAM WORK PERFORMED TO IMPROVE DEPARTMENTFACILITIES | Y
RENEWAL
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RENOVATION WORK UPGRADING/ALTERRNGILITIES < $55K Y
SAFETY RENEW/ WORK PERFORMED TO UPGRADE FACILITY SAFETY Y
UTILITY RENEWA WORK PERFORMED TO UPGRADE FACILITIES UTILITIES Y
[Table 27 Contract Administration Values: Project Contract Type]
e Service Contract Status
Status Description Sequence | Days Minimum | Maximum | Status Flag | Active
Before Status Status
Past Due
OPEN SERVICE 100 | NULL NULL NULL (o] Y
CONTRACT
STATUS OPEN
AWARDEL SERVICE 200 | NULL NULL NULL A Y
CONTRACT
STATUS
AWARDED
COMPLET| SERVICE 300 | NULL NULL NULL C Y
CONTRACT
STATUS
COMPLETE

[Table 31 Contract Administration Values: Service Contract Status]

e Service Contract Type

Service Contract| Description Cost Active

Type Report
Group

A/E ARCHITECTURAL AND ENGINEERINC NULL |Y

DESIGN

ALARM SYSTEN ALARM SYSTEMS NULL |Y

ANNUAL PLAN | ANNUAL PLAN AGREEMENT NULL |Y

CAULKING CAULKING NULL Y

CONSTRUCTIO|I CONSTRUCTION NULL |Y

CONSULTING | CONSULTING SERVICES NULL Y

SERV

CONTROL CONTROL SYSTEMS SUPPORT NULL Y

SYSTEMS

ELEVATOR ELEVATOR MAINTENANCE NULL |Y

FEDERAL FEDERAL CONTRACT NULL |Y

CONTRAC

FLOORING FLOORING NULL |Y

HVAC HVAC NULL |Y
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INTERAGENCY | INTERAGENCY NULL Y
PAINTING PAINTING NULL Y
RECYCLING RECYCLING NULL Y
ROOFING ROOFING NULL Y
WASTE WASTE DISPOSAL NULL Y
DISPOSAL

[Table 47 Contract Administration Values: Service Contract Type]

Customer Service Values

The following lists of FacilityMAX setup fields define the structure of the University of Washington
business process i how work gets done from the client side. Optional or self-explanatory fields are
not listed.

e Customer Request Status i The condition of a customer request. System values include
Open, Approved, Rejected and Canceled.

Status Description| Sequence| Days Minimum | Maximum | Status | Active
Before | Status Status Flag
Past
Due
OPEN OPEN 100 | NULL | NULL NULL O Y
APPROVE| APPROVEL 200 | NULL | NULL NULL A Y
REJECTEL REJECTED 300 | NULL NULL NULL R Y
CANCELEI CANCELEL 400 | NULL | NULL NULL C Y

[Table 11 Customer Service Values: Customer Request Status]

Finance Values

The following lists of FacilityMAX setup fields define the accounting structure of the University of
Washington business process. Optional and self-explanatory fields are not listed below.

e Account Management i University of Washington currently has irexcess of 27 @0
Accounts

e Subcode - University of Washington currently has in excess of 0bcodes to assist
with detailing the parent account.

Human Resources Values

The following lists of FacilityMAX setup fields define the human resources structure of the University of
Washington business process.

The following fields contain values that are employee or shop specific and subject to change:

e Supervisor
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e Employee ID
e Time Card Approvers
e Shop Stock Approvers

The following fields contain FacilityMAX system values useful in understanding business processes.

e [nstitution

Institution | Description Active
Uw THE UNIVERSITY OF Y
WASHINGTON

[Table 17 Human Resources Values: Institutions

e Department

Institution
uw

Department
2600001

Description
DEAN ENGINEERING

[Table 27 Human Resources Values: Department]

e Organization 1 26000010007 DEANS OFFICE, SCHOOL OF ENGINEERING

Organization | Description Institution | Department
DEAN
2600001000 | DEAN ENGINEERING uw ENGINEERING

[Table 37 Human Resources Values: Organization]

Inventory Values

The following lists of FacilityMAX setup fields define University of Washington inventory and shop
stores business process. Optional and self-explanatory fields are not listed below.

e Warehouse Definition

Warehouse| Description Facility Property

FS010 82STOR HEALTH SCIENCE § SEATTLE 1148
CAMPUS

FS011 REFRIGERANT WAREHOUSE SEATTLE 1308
CAMPUS

FS020 82STOR PLANT SERVICES § SEATTLE 1148
CAMPUS

FS030 82STOR SOUTHWEST ZONE SEATTLE 1113
STORE CAMPUS

MTO10 CENTRAL SUPPORT SEATTLE 1308
WAREHOUSE CAMPUS
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MTO11 34LOCK SEATTLE 1028
CAMPUS

MTO012 54CARF SEATTLE 1148
CAMPUS

MTO014 53FLOR SEATTLE 1148
CAMPUS

MTO15 53MASN SEATTLE 1148
CAMPUS

MTO16 53PLUM SEATTLE 1148
CAMPUS

MTO17 54CARP SEATTLE 1148
CAMPUS

MTO18 54PANT SEATTLE 1148
CAMPUS

MTO019 54SIGN SEATTLE 1148
CAMPUS

MT020 55ELEC SEATTLE 1148
CAMPUS

MTO021 56SMTL SEATTLE 1148
CAMPUS

MT022 56SSML HEALTH 1304
SCIENCES

MTO023 58CARP HEALTH 1225
SCIENCES

MT024 58ELEC HEALTH 1304
SCIENCES

MTO026 58PANT HEALTH 1226
SCIENCES

MTO27 58PLUM HEALTH 1304
SCIENCES

MT028 35REFR SEATTLE 1308
CAMPUS

MT029 17CARP SEATTLE 1138
CAMPUS

MTO30 17ELEC HEALTH 1225
SCIENCES

MTO032 17MECH HEALTH 1225
SCIENCES

MTO033 17PLUM HEALTH 1168
SCIENCES

[Table 17 Inventory Values: Warehouse Definition]

e Inventory Class i University of Washington currently has in excess of 260 Inventory

Classes.

e Inventory Commodity i University of Washington currently has in excess of 8,400
Inventory Commodities.
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Status Description Sequence Days Minimum | Maximum | Status | Active
Before | Status Status Flag
Past
Due
OPEN PICK TICKET STATUS OP 100 | NULL | NULL NULL (@) Y
FINALIZEL PICKTICKET STATUS 200 | NULL | NULL NULL F Y
FINALIZED
CLOSED | PICK TICKET STATUS CL 300 | NULL | NULL NULL C Y
CANCELE| PICK TICKET STATUS 400 | NULL | NULL NULL L Y
CANCELED
[Table 271 Inventory Values: Pick Ticket Status]
e Cycle Code
Cycle Description Active
Code
A CYCLE COUNT A Y
B CYCLE COUNT B Y
C CYCLE COUNT C Y
D CYCLE COUNT D Y
E CYCLE COUNTE Y
F CYCLE COUNT F Y
[Table 371 Inventory Values: Cycle Code]
e Unit of Measure (UOM)
U Description | Active
BD BUNDLE Y
BF BOARD FOOQO| Y
BG BAG Y
BL BALE Y
BT BOTTLE Y
BX BOX Y
CD CARD Y
CL CYLINDER |Y
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CN CAN Y
co COIL Y
CS CASE Y
CT CARTON |Y
DR DRUM Y
DW PENNY Y
WEIGHT
DZ DOZEN Y
EA EACH Y
FT FEET Y
GL GALLONS |Y
KT KIT Y
LB POUNDS |Y
LF LINEAL FOO[ Y
LG LENGTH Y
LT LOT Y
0z OUNCE Y
PC PIECES Y
PK PACK Y
PL PAIL Y
PR PAIR Y
PT PALLET Y
QT QUART Y
RL ROLL Y
SF SQUARE |Y
FOOT
SH SHEET Y
SK SACK Y
SP SPOOL Y
ST SET Y
% SQUARE |Y
YARD

[Table 47 Inventory Values: Unit of Measure]

Preventive Maintenance Values

The following lists of FacilityMAX setup fields define Preventive Maintenance practices in the
University of Washington business process i how PM gets done. PM Standards are system setup
values that provide efficient management of the PM program.

PM Standards (Typical)

PM Standards | RS Means | Description
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Frequency
B20351101900 | ANNUAL DOOR, SLIDING, ELECTRIC, ANNUALLY
B20351101900] SEM DOOR, SLIDING, ELECTRIC;AEWIALLY
ANNUAL
B20351101950 | ANNUAL DOOR, SLIDING, ELECTRIC, ANNUALIZED
B20351101950] SEM DOOR, SLIDING, ELECTRIC, ANNUALIZED, SEMI
ANNUAL ANNUALLY
B20351102900 | ANNUAL HANGER DOORS, SLIDING, ANNUALLY
B203511029001 SEMI HANGER DOORS, SLIDING -SEMUALLY
ANNUAL
B203511029007 QUARTERL| HANGER DOORS, SLIDING, QUARTERLY
B20351102950 | ANNUAL HANGER DOORS, SLIDING, ANNUALIZED
B203511029501 SEMI HANGER DOORS, SLIDING, ANNUALIZED, SEMI
ANNUAL ANNUALLY
B203511029507 QUARTERL| HANGER DOORS, SLIDING, ANNUALIZED, QUAR

[Table 17 Preventive Maintenance Values: PM Standards-Typical

e Frequency

Frequency Description | Occurrences/Yeal Active

2-YEAR EVERY 2 05]Y
YEARS

3-YEAR EVERY 3 0.3334| Y
YEARS

5-YEAR EVERY 5 0.2Y
YEARS

DAILY DAILY 365|Y

MONTHLY | 1X PER 12|Y
MONTH

QUARTERLY| 4X PER YEA 41Y

SEM 2X PER 24 1Y

MONTHLY MONTH

SEMIYEARLY 2X PER YEA 2|Y

WEEKLY WEEKLY 52|Y

YEARLY 1X PER YEA 1Y

[Table 271 Preventive Maintenance Values: Frequency]

Project Management Values
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FACILITIES
SERVICES

The following lists of FacilityMAX setup fields define the structure of the University of Washington

University of Washington FacilityMAX Standard Operating Proceduresi March 2009

business process regarding Project Management. Optional and self-explanatory fields are not listed

below.
e Project Type
Type Description Enforce| Active
Budget
ADA WORK PERFORMED IN RESPONSE TO DISABILITY OFF N Y
REQUESTS
BLDG RENEWAI APPROVED WORK PERFORMED ON A BUILDING RENE N Y
BUDGET
BUDGET BUDGET N Y
CAPITAL ASSIST WORK PERFORMED IN ADDITION OR ASSISTANCE TO| N Y
PROJECT
COMMISSIONIN| WORK PERFORMED TO COMMISSION A FACILITY N Y
EMERGENCY | WORK PERFORMED IN REACTIONTO AN EMERGENCY]| N Y
RESP
MAINTENANCE | WORK PERFORMED TO MAINTAIN FACILITIES AND GR| N Y
INTEGRITY
PRG WORK PERFORMED TO RELO@MEARTMENT N Y
RELOCATION
PROGRAM WORK PERFORMED TO IMPROVE DEPARTMENTFACIL| N Y
RENEWAL
RENOVATION | WORK UPGRADING/ALTERING FACILITIES < $55K N Y
SAFETY WORK PERFORMED TO UPGRADE FACILITY SAFETY | N Y
RENEWAL
UTILITY WORK PERFORMED TO UPGRADE FAOILOMEES N Y
RENEWAL
[Table 11 Project Management Values: Project Type]
e Project Status - Each Project Type may have one of the possible status values. See
Table 2 for a listing of all Project Status values.
Status Description Sequence Type
OPEN NEWPROJECT 100 | ADA
OPEN NEW PROJECT 100 | BLDG RENEWAL
OPEN NEW PROJECT 100 | CAPITAL ASSIST
OPEN NEW PROJECT 100 | COMMISSIONING
OPEN NEW PROJECT 100 | EMERGENCY RE
OPEN NEW PROJECT 100 | MAINTENANCE
OPEN NEW PROJECT 100 | PRG RELOCATIO
OPEN NEW PROJECT 100 | PROGRAM
RENEWAL
OPEN NEW PROJECT 100 | RENOVATION
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