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•	 From my point of view, a good career counselor has the following characteristics:
1.	 The ability to work with people with different disabilities.
2.	 The ability to generate options. Generating options is almost a necessity when dealing 
with students who like to know what is going on at a given time. They need time to evaluate 
the options and do what works best for them.

•	 There is one rule of thumb that I think all career counselors should follow: they should learn 
not to act on too many assumptions. Another thing that career counselors should be able to 
do is help students resolve problems in the work place. If a student has an internship some-
where and a problem occurs, the counselor should give the student a chance to talk over the 
problem and help the student find a solution. This may require meeting with the employer. 
Basically, I am making three main points:
1.	 it does not pay off to act on assumptions,
2.	 it is best to help students generate options for solving problems, and
3.	 it is best to assist students as much as possible when solving job-related problems.

•	 I think that the biggest advice I’d give a career counselor working with people with disabili-
ties is to consider the person’s skills and then consider all the educational opportunities. My 
counselor at Vocational Rehabilitation kept suggesting that I get a technical degree in pro-
gramming instead of going for a Bachelor’s degree in Computer Science from the university. 
I decided to pursue the latter option.

•	 This is excellent advice! Too many counselors have low expectations for students with dis-
abilities. They should consider all the education options and not assume that the shortest or 
easiest route is the best for a life-long career.

•	 I agree that the most important thing for a career counselor is not to limit the client’s options 
and to encourage him/her.

•	 Make sure the employer and the employee have open communication and the employee can 
ask for accommodations if needed.
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•	 I am a paraplegic and have been for 15 years. My first job was a training position where I 
went in just to see if I would like the job as Database Administrator. It may be tough to get 
employers to allow it and just as tough to get the disabled person to try a job without pay for 
a short time, but in my experience it was well worth it.

•	 A counselor working with a person with a disability should not confuse PLACEMENT 
with CAREER DEVELOPMENT. A significantly disabled person who is in a position where 
he/she is fully productive in the employer’s view is probably under-employed in relation to 
his/her abilities and potential. I’ve observed this to happen often.

•	 I really like what you said: one of the most important principles is NOT to confuse place-
ment with career development. People have to arrange to develop their careers (with appro-
priate help), and environments have to adapt to/learn where to use unusual skill package 
offerings. Once the two are combined, THEN they work symbiotically or mutually develop. 
Placement is one discrete action in a range of complex processes.

•	 The best advice I would give a career counselor would be for them to focus on the strengths 
of each individual. Do not focus on the disability. (As I know from personal experience, I am 
often judged by my physical disability.) I feel like no one knows I really am smart because 
they are looking at the outside not the inside.

•	 I would tell a career counselor working with a person with disabilities to impress on the 
client that a successful career will require continual adaptation and struggle. The client will 
need to inspire the active involvement of his/her employer in trying new accommodations 
and in allowing participation in new situations that may seem at first sight to be beyond the 
capability of the disabled person. Moreover, the client should be aware that some accommo-
dations will not work out and some initiatives will lead to frustration. Networking and peer 
support will assist in finding the best paths for career development and in dealing with these 
setbacks.

•	 DO NOT ASSUME ANYTHING.
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