Professional/Technical Non-Clinical

Job Family 5

ROLE PLAY

In this scenario, you receive a telephone call from the manager of another department complaining about the number of errors in the report you submitted.

Staff Member #1:  (Answering the telephone):

“Good afternoon.  University of Washington.  This is (insert your name) speaking.  How may I help you?
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Staff Member #2:  (Sounding annoyed and rushed):

“Yeah, (name of applicant), this is (name of interviewer).  I got the report you sent me.  There are at least three errors in it and I’m not even sure that some of the data is current.  I have to have my report in by 3:00 p.m. today using the information you sent me.”
Staff Member #1:  (How would you respond?)
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