Professional/Technical – Clinical

Job Family 4

ROLE PLAY
In this scenario, a patient has been kept waiting in a chilly examination room.  She is scheduled for a medical procedure.  You were called out of the examination room, and were delayed in returning to begin your work for the procedure.
Staff Member:

“I’ll be back in a moment.”
Patient:

Is waiting.  Is chilly.  Is tired of waiting.
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Staff Member (Returns):

(How would you respond?) 
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